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WASTE COLLECTION PERMIT

Waste Management (Collection Permit) Regulations, 2007 as amended

Gﬁah_.r County Council as the National Waste Collection Permit i:]l'ﬁr:& being a
nominated authority under Section 34(1)(aa) of the Waste Management Act 1996,
has granted a waste collection permit to:

Applicant Name: The City Bin Co. Unlimited Company (herein called
the permit holder)
Permit Number: NWCPO-09-03628-08
Trading Address: Oranmore Business Park Oranmore Co. Galway

Registered Company Address: Oranmore Business Park Oranmore Co. Galway
Pormit Holder Phone Number: (391787800

Valid From: = ’/ﬂ 6/12
Valid to and Expires on November 26, 2024

Trﬂsmpﬂnrm‘rt issued to the aforementioned permit holder, |s subject to the attached schedule of
conditions

Any nen-compliance with the conditions of this permit Is an offence under the Waste
Managemant (Collection Permit) Regulations, 2007 as amended and Section 34(1) of the Waste
Management Act 1996,

Signed: Z ae i;/ﬁ i 19,é35/‘?

Programme Managel,~
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REASON FOR THE DECISION

Offaly County Councll as the National Waste Gollection Permit Office is satisfed on the basis of the
information made available by the applicant, that subject to compliance with the conditions of this parmit
the activity will not cause anviranmental pollution, and the grant of this permil is consistent with the
objectives of the curment Mational Hazardous Waste Management Plan and the objectives of the current
Eastern-Midlands Region Waste Management Plan, Southern Region Waste Management Flan and/or
g?mml-l.ltstur Region Waste Management Pian as applicable to the local authority areas where waste is

In reaching this decision Offaly County Council as the National Wasia Collaction Permit Office, has
considered the application and supporting documentation recelved from the applcant and valid
submissions received from the redevant local authorities, the Environmental Protection Agancy (EPA) and

olher parlies.

APPEAL OF DECISION

The parmit holder may appeal the decision of the NWCPO to grant this waste collection permit in
accordance with section 34{9)a) of the Waste Managemeant Act 1996 to the judge of Tullamore District
Court, it being in the District Court district in which the principal offices of Offaly Counly Council is situated.
within ane month of the “valid from™ date of this permit,

INTERPRETATION

Uinless otherwise specified, all larms in this parmil should be interpreted in accordance with the definitions
in tha Waste Management Act 1996 (the Act), or Regulations made under the European Communities Al
and its associated regulations (as may be amended or replaced from tima to time) or as defined in this
permit.

Referancas to any enactment, statulory instrument (including any bye-taw), each as defined by the
Interpretation Act 2005, or a regulation, directive or decision of a European Union institution in this permit
shall include amendments and replacements.

References in this permil to the NWCPO means Offaly County Council as the National Waste Caollection
Permit Office as the nominated authority for all regions under Section 34(1){aa) of the Waste Management
Act 1996 and pursuant to Article 4(2) of the Waste Management (Collection Parmit) Regulations, 2007 as
amended, of such olher aulthomly as may be nominaied under this provision,

This permit and any condition imposed therein shall not relieve the permit holder of any stalulory
oblgations.,

Any non-compliance with the conditions of this permil |s an offence under the Wasle Management
(Collection Permit) Regulations, 2007 as amended and section 34(1) of the Waste Managemant Act 1996,

Conditions subject to Fixad Payments Motices (FPN) (section 108 (1) of the Act). and those requiring the
review of the permit under section 344 (2){b) are identified in this permit,
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REVIEW OF PERMIT

An application for the review of this permit shall be made prios the expiry date of this permit lo the
Mational Waste Colleciion Parmil Office, Offaly County Council, Aras an Chontaes, Charieville Road,
Tullamore, Co. Offaly, Whera an application is made for the review of this permit prior to the expiry dale of
this parmil, this permit shall remain in force until a decision ks made on the review application.

The NWCPQ may at any time review this waste collection permit under section 34A of the Waste
Managemant Act 1886 and will give nolice in writing of such intention to the permit holder.

The NWCPO is required io initiate a review of this waste collection penmit whese:

i. The permit holder has been convicled of an offence prescribed under section 34(5) of the Act

H. The local authority believes that the permit holder is confravening or has contravened a
condition under saction 34(7){b) (other than 34({T)b)}v)).

fii., The local authority belleves thal the permit holder is confravening or has contravened any
three conditions other than those in (i) during a five year period beginning on the date of the
first such contravention.
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CONDITIONS

1. Scope of Parmit
141 The pemmit holder shall:

i Only collect the waste type(s) specified in Appendix A (List of Waste six-digit codes)

Fixed Payment Notice Condition (S34(7)(d){i})

i, Only transfer waste to the facilities specified in Appendix B
Fixed Payment Motice Condition (S34(7)(d){i1))

i Only use vehicle(s) specified in Appendix C, and for household kerbside waste collection,
only use vehicles listed in Appendix C Table 2
Fixed Payment Notice Condition (S34{7){d)(Hi})

iv.  Only colbect waste within the local authority areas specified in Appendix D

1.2 The permit holder shall not collect the wasta lypes specified in Appendix A unless they have a
facility specified in Appendix B thal will accep! that wasle type from the permit holdar,

1.3 The permit holder shall not collect waste whera they have no vehicles specified in Appendix
. The permit holder shall nol collect household kerbside waste where they have no vehicles

specified in Appendix G Table 2.

14 The permit shall be read in conjunction with such bye-laws for the lme being in force as
refarred to in condition 2.8 of this perrmit.

1.5 The permit holder shall give notica in writing to the NWCPO of any proposed changes in the
waste collection activity in advance of any such change coming inio effect. The permit holder shall
abtain the written agresmaent of the NWCPO before implementing any such change. Any non-
compliance with the conditions of this permit is an offence under the Wasta Management (Collection
Permit) Regulations, 2007 as amended and section 34(1) of the Waste Management Act 1896,

1.6 The permit holder shall maintain, and provide to the NWICPO; a business address, business
phone number, business email address, business contacl nama, busingss contact address,

The permit holder shall maéntain, and provide to the NWCPO details for a paint of contact within the
business including, a contact name, business contact address, business contact email and business
contze! phane number.

The permit holder shall notify the NWCPQ in writing, within one week, of any change to these
contact details or the permit holder's legal entity or business/trade name{s).

2. Managamant of the Activily

24 The parmit holder shall not cause environmental poliution during the course of the wasia
collection activity to which this permit relates, or as the case may ba, may relale, or causa or
faciitate the abandonment, dumping or unauthorised management or trealment of waste, Prior to
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the collection of waste from a waste facility, the permit holder shall ensure that appropriate
authorisation is in place, where such authorisation is required in accordance with Section 39 of the
Act.

2.2 The parmit holder shall collect, transport, store, dispose of andlor recover waste in a manner
50 &s 1o prevent pollution, contamination and deterioration of water, including groundwater, in
accordance with The Water Framework Direclive.

2.3  The parmit holder shall identify all hazards associated with the waste being collected and
shall be familiar with best practice regarding its safe movement and handling and shall adopt all
necessary, reasonable and practicable safety measures accordingly.

2.4  The permit holder shall have in place a documented Emergency Response Procedure (ERP),
which shall address any environmental amergency that may arise. This procedure shall provide for
as a minimum, relevant contact details, an emergency response unit, replacement vehicles and
clean-up equipment in order to minimise the effects of any environmental emargency. The permit
holder shall maintain & copy of the ERP at the principal place of business of the permit holder and in
each vehicla sted in Appendix C of this parmil or such later revision of the said appendix that the
NWCPO may issus.

25 The permit holder shall ensure that all operatives employed in the waste collection activity are
tamnilsar with and comprehend the conditions of this permit and the ERP.

1.6 The permit holder shall immediaiely clean up any spillage of waste which ooours in the course
of the collection operation in & manner which will not cause environmental pollution. The permit
holder shall carry an emergency spill-kit on each vehicle isted in Appendix C of this permit or such
later revision of the sald appendix a5 the NWCPO may issue, at all imes, 1o deal with minor

spillages.

2.7 Al vehicles used for the collaction of waste which has a liguid fraction (and whare tha waste
i niot contained within secondary sealed containers on the vehicle), shall have the seals containing
the liquid fraction maintained in accordance with condition 3.3, These seals shall be visually
inspected al leas! weakly and a record maintained of same, This record shall be made available to
any aulhorised person(s) on request

28 Where any local authority for the purposes of the proper management of waste and the
pravention and control of envdironmaental pollution has made bye-laws relating, Inter alia, to the
slorage, presentation andfor segregation for the purpose of, and in the course of the collection of
waste or for the recovery or disposal of waste in accordance with Part 19 of the Local Government
Act, 2001 (in substitution for Part VI of the Local Government, 1984) or in accordance with section
35 aof the Waste Managemant Act 1996 (hereinafler referred 1o as ‘bye-laws’), the parmit holder
shall nol collect waste in the functional area of the said lpcal authority unless it has been stored,
presented and/or segregated in accordance with the requirement of the sald bye-laws.

2.8 Where waste has been source sagregated prior to collection, the permit holder shall ensure
that this fraction is separalely collected in its entiraty, nol mixed with ofher wasle lypes, and shall be
transferred to a suitable authorised facility as listed in Appendix B of this permit and in accordance
with the wasie hierarchy and section 21A of the Act,

210 Without prejudice fo its obligalions under this permit, the parmit holder shall at all imes
ensure thal they carry on their waste collection activities in a manner thal is consistent with the
objectives of the cument National Hazardous Waste Managemeant Plan and with the objectives of
the current Waste Management Plan(s) as applicable to the local authority area(s) where waste (s
collected.

291 The permit halder shall only transfar waste (o the authorised faciliios that have been notified
in writing 1o the NWCPQ, and whare written consent has been issued by the NWCPO. Writtan
consent consists of the inclusion of specified waste facilities in Appendix B of this permit or such
later revision of the said appandix as the NWCPO may issue.
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Fixed Payment Notice Condition (S34(T)(d)(ii)).

2.12 The parmil holder shall ensure that waste collectad under this permit ks transfermed to an
authorised facility whera thare is in force a waste licence, waste facility permit, certificate af
registration, Integrated Pollution Prevention Control licence or Industrial Emissions licence in
relation to the carrying on of the activity concemed at that facility or other facilities as agreed by the
NWCPO.

213 The permil holder shall carry or cause to be camied at all timas a full copy of this permit
including the latest revision of all appendices on each vehicle listed in Appendix C. If presented in
electronic format to authorised persons, the copy of the permit shall be fully accessible and legible
io the salisfaction of the authorized person.

Fixed Payment Notice Condition (S34(7)}(d)(iv)).

2.14 The permit holder shall ensure that any/all relevant person{s) wha is/are Bkely 1o be in a
posilion (o direct or controf the camying on of the waste collection activity L.e. managers/supenyisors,
hold a relevant qualification in waste management or equivalent, or have received training specific
to the collection of waste. Evidence of complefing a shorl-tarm training course &.g. one=day course,
specific to waste collection parmitting will meet the requirement of this condition,

All relevant parsons shall complite and provide evidence of complation of a training cowrse 1o the
safisfaction of the NWCPO within 12 months of the date of granl of this permit unless otherwise
agresd with the NWCPO.

Persons responsible for records maintenance and reporting in accordance with condition 4.5, 4.6,
4.7 and 4.14 shall complete and provide evidence of completion of a training course to the
satisfaction of the MWCPO within 12 months of the dale of grant of this permil unless othenwvise
agread with tha NWCPO,

215 The permit holder shall inchude their parmil numbar, permil holder name or trading name as
identified on the front page of this parmit, on all promotional material, website(s), social media,
dockets and correspondence issued by the permit holder in accordance with this permit.

Flxed Payment Notice Condition (S34({T)(d)(v))

2.16  The permit holder shall ensure at all imes that waste collection activities are carried out in
accordance with the provisions of the Waste Directie,

2.17 The permit holder shall take steps to ansure that all or a specified proportion of wasta
collected by the permit holder, including any List of Waste type(s) or class or classes of such waste
is source segregated, treated, recovered or otherwise disposed of to secura the objectives of all
relevant Waste Management Plans and all Mational and EU waste targols,

in particular the permit holder shall ensure that waste is:

i. Whera practicable and having regard 1o the waste hierarchy and section Z1A of the Act,
delivered to faciiities whera the preparation for reuse, recycling or recovery of the waste
lakes place.

il. Presented, collecled, handled and transporied in a form, which enables any facility to which
the wasie |5 delivered, to comply with any specific conditions conlained in, as the case may
be, the waste licence, waste facility permil, cenificate of registration, Integrated Paollution
Pravention Controd koence or Industrial Emissions licence, in relation to any
largels or ather limils or restrictions which have been established for the purpose of ensuring
ar encouraging the recycling or recovery of waste,

2.18  The permil holder shall ensure that where biowasie collected under this waste collection
permit is transferred 1o a composting or biogas facility for the purpose of treatment and wheng
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animal by-producis form all or part of that biowaste, thal the facility has been approved in wriling by
the NWCPD for use by the permit holder and there is in force an appropriate vetennary
authorisation issued by the Department of Agriculiure, Food and the Maring in accordanca with
Article 10 {6) of the Eurcpean Union (Animal By-Products) Regulations 2014 as amended.

218  Where the permit holder collects wasle amamal by-products; the collection, transport,
slorage, handling, processing, disposal and export of waste animal by-products shall be done in
accordance with the rules st oul in Regulation (EC) No. 1085/2008,

3. Vehicles, Skips, Containera, Trallers and Receptasies

3.1  The permit holder shall only use the vehicles as have been nofified inwritimg to the NWCPO
and subsequently agreed, which are listed in Appendix C of this permit or such later revision of the
sald appendix as the NWCPO may issue, for the purposes of the acthvity to which this perrmit
relales.

Fixed Payment Notice Condition (S34(T)d)(iil}).

32 Vehicles listed in Appendix C shall not be included on any other waste collection permit at
any one lima other than a waste collection permit issued 1o the same legal entity for a differant

region.

3.3  All vehicles, skips, lankers, irallers, containers and receptacies used by the permit holder for
the purposes of the aclivity lo which this permit relales, or as the case may be, may relate, shall be
fit for purpose and maintained in a manner as nol io cause environmental pollution, and

i.  prior to the collaction of waste, all vehicles, skips, tankers, trallers, containers and
receplacies shall be inspected by the permit holder for contamination, in particular, where
hazardous malerial would contaminale ron-hazardous wasta,
and

. whene contaminaltion is identifed or suspecled, tha wehicle, skip, tanker, trailer, container or
receptacle shall not be pul into use until washed down and decontaminated in an appropriate
mannar and at an appropriate facility so not as to cause environmental pollution, and

. reconds must be maintained by the peemit holder of such instances when contamination was
identified and decomamination was necessary. Such records shall be made available to the
NWCPO or authorised persons on request. These records shall contain at a minimum:

& Date of inspection

b Descrption and source of conlamination

c. Date of decontaminalion and location of decontamination facility

d. Signature of parson confirming the decontamination
For the purposes of this condition, contamination shall be interpreted as; the presence of material
that containg subsiances or wastes thal are nol permified at the wasle facility where the waste is
intended to be deposited or any material that has the potential to render the wasie malerial baing
collecied unsuitable for processing at the recelving facility.
34 Each vehicle (including leased or hired vehicles) used for the purposes of the activity o which

the permit relales, shall be marked on the cutside of the vehicle with the following information in
clearly visible, legible, Indefible letlering a1 least 7O milimatres high:
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i, Mame of the permit holder or frading name as identified on the front page of this parmit and,
ii. Waste collaction permil number as identified on the front page of this permit.

The last two digits of the permit number need not be included on ihe vehicle marking (01, 02, 03
ebc), Trade plates or similar will suffice for leased or hired wehiclas, provided the crileria above are
mat,

Fixed Payment Notice Condition (S34(7)(d)(v)).

3.5 Each skip (incheding skip bags), tanker and irailer used for the purposes o which this permit
relates, unless otherwise approved by the NWCPO in writing, shall be marked on at least two sides
with the following information in visible, legible, and indelible lattering at asi 70 milimetars high:

I, Mame of the permit holder or trading name or waste collection permit number as identified on
the front page of this permit,

i A unique identificalion number for the skip, tanker or irailer. The last two digits of the permit
number need not be included on the skip (including skip bags), tanker or traller marking (01,
02, 03 elc.).

Fixed Payment Notice Condition (S34(7)(d)(v})

3.6 The permit halder when using a skip (incheding skip bags) or other such receplache for the
purposes of the acthity to which this permif refates, shall provide the hirer with a wriiten agreement
detailing:

. The types of wasles which are permitied 1o be placed in the skip (including skip bags) or
other such receplache in sccordance with Appendix A of this permil.
ii. Thatthe skip will be removed as soon as is praciicable after it has bean [caded unless

othanwise agread in writing with the local authority.

3.7 Tha permit holder shall ensure that all consignments of waste are appropriately covered and
managed during lransit (including when parked) lo prevent spillage, dust, Bier or other nuisance.
Any such incident shall be rectified as soon as is practicable to minimise emvironmantal pollution.

3.8 The permit holder shall ensure that skips and other such receptacies left in a public place (as
defined in the Litter Pollution Acts 1857 to 2005) shall carry reflectors or lighting so that they are
clearly visible during a period whan vehicles are required to be lighted.

3.9 The permit holder shall, notwithstanding the provisions of any bye-law made under section T2
of the Roads Act 1983, ensure that skips (inchuding skip bags) and other such receptacles left on a
public road shall be sited or deposited for no more than three days,

3.10 Mo skip, lanker, trailer or container usad by the permit holdar for the purposaes of the activily
i which this permit relates and which containg waste shall be lefl in a public place (as defined in tha
Litter Poliution Acts 1987 to 2008, other than where it s initially filled, unless i is on or attached to
a mechanically propelled wehicle, which is in transit to an autharised facility isted in Appendix B of
this parmit or such later revision of the said appendix as the NWCPO may issus.

3.11  The permil holder shall ensure that all wheeled bins used for the collection of munécipal
waste shall comply with standard |5 ENB40 parts 1-6, unless otherwise agreed in writing with the
NWCPD, Alypical waste solutions must be agreed In writing with the NWCPO and relehant bocal

authosity prior to implementation.
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3.12  The permil holder shall, where required by the NWCPO, fit all or specified vehicla(s) listed
in Appendix C of this permit, with electronic tracking technology. This technology shall facilitate the
surveillance operations of enforcement authorities in monitoring compliance with the waste
eollection permit conditions. The technology fitted shall include a GPS tracker on each and all
vehicles used for the collection and transportation of waste and shall measure the location of the
vehicles to an accuracy of nol less than 10m. The lachnalogy shall include a back-office reporting
system delailing all mapped roufes, vehicle mevements and deslination faciliies for at least the
previous 12 months {records commencing from the date of commissioning of the system).
Authorised persons shall be ghven full access to tha back office system in accordance with section
14 of the Act and the back-office system shall have the funclionality to export reparts on wehicle
movements a5 may ba reasonably required by the authorised person. The back-office system shall
ensuwre thal the integrity of the data can be maintainad and as such the permit holder shall not have
access lo amend or delele any data within the back-office repording system which has been
recorded by the electronic tracking lechnology.

4, MNotification and Record Keeping

4.1 The permit holder shall notify the NWCPO in writing in relation to any conviction for an
offence prescribed under Article 21 of the Waste Management (Collection Permit) Regulations,
2007 as amended, or any requirement of an order under the Waste Management Acl 1998, within 5
working days of such conviction or the imposition of such a requirement.

42 The permit holder shall notify the NWCPO in writing in relation to any matier which may give
rise to a parmit holder not being consldered a fit and proper person under Section 340 of the Act
within five working days of such information being available and specifically the permil holder shall
notify the NWCPO in redation lo:

l.  Whare the parmii holder or any person employed by him or her to direct or control the
cafrying on of the activity to which the waste collection parmit relates or, as the case may be,
may redate, has been convicted summarily of an offence under -

a M;Fﬂm[ﬁ:nismmaimmhumnfamamﬁmnIMn:1:|nrl.rml:
section, or

b. Section 55{8) of the Agt, or

€. On indictmant of an offence under this Act, the Environmental Protection Agency Acts
1992 to 2011, the Local Gavernment (Walter Pollution) Acts 1877 to 2007, or the Alr
Pollution Acts 1987 and 2011

d. Whare the parmit holder has employed a person with the requisite technical
knowledge or qualifications to satisfy criteria set out in section 340 of the Act and that
person has ceased employment with the permit holder

B

fl. Where the permit holder is notin a position to meet financial commitments or liabilities that
will be entered Inlo or incurred by him or her in carmying on the aclivity o which the waste
collaction permit ralalas in accordance with the lerms therao! of In consegquance of ceasing to
carry on that activity

fii. The permit holder has had an order made against him or her under section 57 or 58 of the
Al

4.3 The permit holder shall nolify the relevant local authority (i.e. the local authorily in whose area
the incident occurs) immediately after the cccurrence of any incident connected with tha wasta
collection activity that caused or has the polential to cause environmental pollution or a threat to
human health or where otherwise specified in these permit conditions. The permit halder shall
include as par of the nolification the date, time, location and a full descripion of the incident. The
permit holder shall also send a wrillen record of the mcident lo the NWCPO and relevan! local
aufhaority within one week of tha incidant. This written neconrd of the incident shall include the
following information:
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The data, time and location of the intident

A full descrption of the Incident

Dietails of any measures taken to prevent or reduce environmental pollution or harm o
human health which was caused or may be caused by the incident

iv. Details of sleps laken to avold recumence of similar incidents.

44 The permit hoider shall in the collection of waste (excluding household kerbside waste
collected in accordance with condition 8.6 and hazardous waste collacted in accordance with
condition 6.4);

i. Use adocket sysiem (electronic or writlen) to compile the records as outlined in condition
4.6,

ii. Ensure that each and every docket is completed with the information required in Condition
4.6 (parts i Io x, excluding ill) before removing the wasta from the site of origin.

fil, Ensure that an individual docket (electronic or wrillen) accompanies each waste load on the
vahicle, unkil contral of the waste is iransferred 1o an authorised facilily specified in Appendix
B of this permit or such later version of the appendix thal the NWCPO may issue.

iv. Provide a copy of the completed docket (electronic or written) to the customer which includes
all the information required in condition 4.6 (except 4.5 (i) and [x) where the docket is being
provided at the time of collection).

v. Upon request by a loeal authority, present a completed docket (electronic or wrilken) with the
delalls specified under condition 4.6 of this permit (except 4.6 (i) and (xi) where the load is in
transit to the destination facility).

4.5 The permil holder shall maintain up-to-dabte summarnies by slectronic means, of the information
in condition 4.6 in respac] of wasle collected by the permit holder in each calendar month. The
docksisrecords shall be mainiained al the principal place of business for a period not less than
seven years. These records shall be available for inspaction at the principal place of business
during normal working hours by authorised person{s) of any relevant local authority and any other
person aulhorised under section 14 of the Wasle Management Act 1838, The permit holder shall
comply with the provisions of this condition unless otherwise agread in writing by the NWCPO,

4.8 The permit holder shall complle and maintain specified records for the collection of waste, for
a period not less than seven years. Records other than household kerbside waste shall nclude as a
mimimurm the following:

i. List of Waste {LoW) code for each waste type and indicala whathar or not the wasle is
hazardous
il. Description of waste
fi. Quantity (in units of tonnes or litres) of waste collected
fv. The kocal authority area of origin of the wasle
v, The name and addrass of the point of collection of the waste {Including Eircode and NACE
code where provided by the customer)
vl. The name, address and authorisation number of the waste facility to which the consignment
of waste will be deliverad
vii. The name and wasle collection permit number of the permit holder
viil. Dwale and time of the waste collection
. ‘Waste collaction vehicle ragistration number
¥ Signature or alactronic record of the vehicle driver
xi. Signature of a representative of the authorised waste facility or confirmation of the receipt of
the waste from the authorised waste facility by elecironic means or otherwise in writing,

4.7 The permil holder shall, not later than the 28th of February in each year, furnish to the
NWCPO in such form as may be speciied by the NWCPD, an Annual (Waste Data) Return (AR) in
respect of waste collection activitles carried out by the permit holder in the preceding calendar year

Weste Collection Permi Nurmber: NWCPO-09-03628-08 Fage 12 of 28
QF18 Version mumber 4, 7 2062023



or part thereod, as the case may be. The AR shall be a summary of the records maintained undes
condition 4.6 of the permil. The AR shall contain the following information in summary form, in
respect of waste collected by the permit holder in the preceding calendar year:

i. Local authority area of origin of wasta
ii. List of Waste (LoW) code for each wasle type and indicate whather or not the waste is
hazardous

i, Description of wasie

v, Quantity {in tonnes) and units where specified of each wasta type collected

v. Destination of waste (wasie faciity details)

vi. Country of destination (if exported abroad)

wil. The Transfrontier Shipment [TFS) nolification number if the waste s exported abroad
wiii.  Dhatails of the wasie facility where waste was collected If waste is collacted from a waste

facility

The information specified abowe may be used for local, regional and national enforcement and
reparting, and o produce community statistics on the generation, recovery and disposal of waste.

Fixed Payment Notice Condition (S34(7)(d){vi)

4.8 A copy of all correspondence sent 10 and received from any local autharity and the NWCPO
regarding this waste collection permit shall be kepd at the address of the principal place of business
for at least seven years following the date on which the correspondence is sant or received
respeclively and shall ba made available for ingpaction by any authorised person,

4.9 Al communications from the permit holder to the NWCPO shall be addressed in writing by the
permit holder 1o the following address: National Waste Collection Permil Office, Offaly County
Council, Aras an Chontae, Charleville Road, Tullamors, Co. Offaly, or by email to
contactusf@nwcpo.ie unless otherwise specified, This condition doas not apply in respect of the
Annual Report as described in condition 4.7,

410  If requested by the NWCPO or a local authority, the permit holder shall provide details
demonsirating how their waste collection activities are managed in accordance with the waste
hierarchy and saclion 214 of the Acl.

The permil holder shall, if requested by the NWCPO and in a format specified by the NWCPO,
provide evidence 1o substantiate and justify that the charging mechanisms that the permit holder
has decided 1o apply in the collection of waste are encouraging waste to be managed in accordance
with the waste higrarchy and Section 21A of the Act.

411 W requesied by tha NWCPO or a local authority, the parmil holder shall provide specified
detalls demonsirating that they have valid Tax Clearance and appropriate and adequale policies of
insurancea In place.

412 The permit holder shall implement and maintain a customar complaint managemeni system
to the satisfaction of the NWCRO, If requested by the NWCPO, the permil holdar shall provide
details in relation fo any complaint received by the permit holder and details of the sleps taken to
address the complaint.

If requested by the NWCPO, the parmit holder shall implement and mantain an environmental
managament sysiem in such format as may be specified by the NWCPO and if requested by the
NWC PO, tha parmit holder ghall submil documented procedures to the NWCPO for its approval at

intervals as may be specified.

4.13  Upon request by the NWCPO, the permit holder shall provide details of collection routes, In
@ formal as may be spacified.
The details may include:
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i. Amap indicating the gecgraphical area being collected on given days
i, The dates and types of wasie being colleciad in geographical areas on ghaen days
jii. The approximate slarting and finishing times of collection routes.

414 The permit holder shall, if requested by the NWCPO, not later than the 28th February, 30th
April, 31st July and 31si Oclober of each year, fumnish to the NWCPQ in such form as may be
specified by the NWCPO, a Quarterly (Was!e Data) Report (QR) in respect of waste collaction
aciivities carried out by the parmit holder in the precading standard calendar quartar or part thereof,
as the case may be, The QR shall be a summary of the reconds maintained under condition 4.6 and
6.5.21 (where applicable) of the permit. The QR shall contain the following information in summary
form, In respect of waste collected by the permit holder in the preceding calendar quariar yaar:

Local authority anea of origin of waste
List of Waste (LowW) code Tor each waste type
Description of waste (residual, recyclables, food/bio-waste, glass etc.)
Cuantity {in tonnes) of each waste type collected
The iotal number of non-household kerbside customers served with commercial kerbside
waste collection service. Totals for each segregated fraction of waste (e.g. residual,

, food & bio waste, giass) and the types of receplacles used, for each fraction
reported, per each local authority funciional area.
¥l. The paricipation rate of customers for any and all fractions of wasta, presaniad by customears
within the previous reporting quarter.

The information spacified above may be used for local, regional and national reporting including
being used to produce community stafistics on the generation, recovery and disposal of waste.

Fixed Payment Notice Condition [S34{Td){vi})

5. Charges and Financial Provisions

=X B

51 The parmit holder shall make payments to the local authority or the NWCPO to defray such
costs as may reasonably be incurred by the local authority or NWCPO where the costs do not
exceed the actual expenditure reasanably incurred by the authority in inspecting, monitaning,
auditing, enforcing or othersise performing any functions in relation to the activity.

5.2 The parmit holder shall effect and maintain appropriale and adequate policies of Insurance
insuring them in respect of any lability on their part to pay damages or costs on account of injury to
person(s) or property arising from the aciivities concemed.

5.3 Without prejudice ta the foregoing, the minimum kevel of indemnity to be maintained by the
parmit holder shall be to a value of nol less than €6,500,000 for public liability insurance incheding
cover for sudden and unforeseen pollution and €6,500.000 for third-party property damage mator
insurancea.

&, Conditions by Wasle Type
6.1 Commercial Waste (Door fo Door Kerbside Collections)

The inclusion of condition 6.1 in this waste collection permit authorises the permit holder to
collect commercial kerbside waste and, where applicable, in accordance with the provisions
of condition 2.8 haraof.

Service Provision

6.1.1 On and subseguent io July 1, 2023, permit holders shall only collec! commarcial kerbside
waste in approved receplacies which are designed for reuse, with the exception of the collection of
such receptacies or bags wastie by alypical collection solutions in accordance with Condition 3.11,
such as non-reusable in specific areas designated by a local authority as baing only suitable for the
collection of such waste by atypical collection solutions. A register of local authority designaled

Woshe Colpction Parmil Numbeyr: NWCPO-02-03628-08 Page 14 of 28
QF18 Varsion minmber; 4.7 AOE2053



areas is available at the principal office of each local authority or by contacting the nominated
authority.

6.1.2 The permit holder shall provide a separate receptacle for each waste fraction namely,
residual, recyclables and, as required, food and bilo-waste, excepl where more than one authorised
waste collecior ks engaged by the producer. Where maore than one authorised wasta collector is
engaged by the producer, the permit holder shall not accept waste without having first received a
written declaration, signed by the person in charge of the premises from which the waste is to be
collected, stating that the producer will source segragate thelr waste and engage an authorised
waste collector for each wasie fraction.

The frequency of collection may be specified by the nominated autharity following consultation with
the local authorty in which the collection aclivities will take place, for the collection of commercial
kerbside wasle during limas, al particular locations, with requirements for particular waste types.

The frequency of collactions shall be:

I. Recyclable Commercial Kerbside Waste: At least once a fortnight, or as frequently as may ba
specified in writing by the nominated authority,

i. Food and Bio-Wasle: At least once a forinight, or as frequently as may be specified in writing by
the naminated autharity,

fii. Residual Commarcial Kerbside Waste: At a frequancy that is less than or equal lo recyclable
commercial kerbside waste or food and bio-wasie collections, or as frequently as may be specified
in writing by the nominated auihorify,

Contravention of this condition will initiate a review of the permit under section 34A{2)(b).

613 Al wasle receptacles (including bags), used for the collection of commercial kerbside wasie
{including separately collected fractions) shall be identified with the following information in visible,
legible and indelible leltering:

i, Mame of the permil holder or trading name or waste collection permit nismber as identified on
the front page of this permit. The last two digits of the parmit number need not be incleded on the
recaplacke (including bags) (01, 02, 03 etc.).

. Where receplades designed for reuse are used, a unigue identificalion number for the customer
or Radio Frequency identificalion (RFID) chip idenlifying he customer presenting the waste.

Fixed Payment Notice Condition (S34(T)(d){v)

6.1.4 The permit holder shall ensure that food and bio-wasle from commercial premises is collected
and managed in accordance with the Waste Management (Food Waste) Regulations 2009,

6.1.5 The parmit holder shall provide for the collection of at least the recyclable waste materials
permitied to be placed in a mixed dry receptacle as specified on the website located at

[t tweeewe. mywaste je. The permil holder shall provide a dry recyclable wasle receptacle wilh at
least the same capacily as the residual waste receplacle provided,

6.1.8 The parmit holder shall retumn emptied wasie containers to the designated collection point or
to the boundary of the pramises from which it was collected, insofar as is practicable.

6.1.7 Only the parmit holder that owns a reusabie receplacie provided lo the commercial premises
for use shall empty or remove that receptacle, unless the prior agreement of the said permil holder
or the relavant local authority is oblained.

6.1.8 The permit holder shall interpret waste collected from multi-unit dwellings (e.g. apariments) to
be household kerbside waste and the condilions of this permit relevant o household kerbside
wasle shall be complied with in that regard. Permit hokders mus! have condilion B.8 on their permil
o be authonsed o collect this wasie type.

6.1.9 The permit holder shall prepare, and publish on its website, a customer charter for
commercial kerbside waste in the form set out in the sixh schedule of the Waste Management
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(Collection Permit) Regulations, 2007 As Amended, or a form substantially 1o the ke effect, to the
satisfaction of the nominated authority, Any amendments or updates lo the customer charter shall
be submitied 1o the nominated autharity within one week of the amendmaents or updates in order to
facilitate publication of the revised charter on the nominated authorities” wabsite. All customer
charters shall be date stampad.

The customer charter shall be made available for inspection during normal busingss hours lo any
person and shall be prominantly displayed on the parmil holder's websile where the permit holder
has a wabsita, Whare the permit holder does not have a website, the cusitomear charier shall ba
issued to all cusiomers upon signing up for a service and any amendmants issued thereafter.

A contravention of this condition will initiate a review of the permit under section 34A[2){b}.

6.1.10 In the case of & customer ceasing service or changing sarvice the permil holder shall collect
or arrange the collection of their bins within ane month of being notifed of the cessation of the
sarvice by any party, unless the permil holder can provide evidence that alternative armangements
have been made with the customer regarding the collection of the bins. Where there is waste in the
bin at the time of collection, the parmit holder shall continue o remove the bins including the bin
contents. The charge for this service remaing the responsibility of the cusiomer,

6.1.11 The permit holder shall, in accordance with their customer charter or as may be required by
ihe nominated authorily, implament and maintain an ongoing and up-io-dale programme of
communicalion and educalion for their commiercial kerbside waste cusiomers o encourage the
segregation of waste and optimum use of appropriata receptacles. Tha program of communication
and education shall inclede, at a minimum, the particulars listed on Appendix E

6,1.12 The permit holder shall minimisa nolse and nuisance when collecting commarcial kerbside
waste,

6.1.13 Notwithstanding condition 6.1.12, and following consultation with the local autharity, the
nominated authority, for the collection of commercial kerbside waste, may specify in wriling:

i. colbaction times,

ii. particular kocations, and

iil. requirements for particular wasie types.

Vehicle Weighing Systems

6.1.14 Parmit holders shall weigh each and every collection of commercial kerbside waste coflected
separalely in approved receptacles designed for reuse, except for

l. glass collecied separately from commercial premises

ii. commercial kerbside waste collected on off-shore Islands

fil. commercial kerbside waste coected in atyplcal collection solutions in specific areas designalad
by a local authority under article 20{2)(n){iv) of the Waste Management (Collection Permit)
Regulations 2007 as amandad.

A contravention of this condition will initiate a review of the permit under section 34A(2)(b).

6.1.15 Permil holders shall use and maintain an aulomatic weighing instrument to weigh
commercial kerbside waste thal complies with the Metralogy Act, 1998, (No.27 of 1996) and any
enguing regulations to weigh commercial wasis in accordance with condition 6,1.14.

6.1.16 Permit holders shall only use an automalic weighing instrument of accuracy Class Y (b) or
batler to collect commercial kerbside waste, in accordance with condition 8,1.15. The weighing
instrument shall have 8 resolution of one kilogrammea (kg) or batler when waighing approved
receplaches designed for reusa with a volume of 360 litres or less and a resolubion of five
kitogrammees [kg] or batter for weighing approved receptacles designed for reuse with a volumse of
greater than 360 litres, in accordance with the Legal Metrology (General) Regulations 2008.
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The permit holder shall ensure that where receptacies of 380 litres or less are being collected, a lift
system of a resolution of one kilogramme (kg) or better is used. i.e. the dual ift system shall only be
usad an receptaclas with a velumea greater than 380 litres.

6.1.17 The parmit holder shall only use vehicles which are listed in Table 2 of Appendtx C and have
been filted with a weighing instrument which is in accordance with Conditions 6.1.15 and 6.1.16, Io
collect commercial kerbside waste collected separalely in receplacles designed for reuse,

6.1.18 In the event of a weighing system break down or malfunction, permit holders shall complate
a writlen record of the matter and maintain a register of such breakdowns or maffunctions, Each
record shall include the following information;

{ijThe data, time and location

(5} & full description

(i) Detalls of any measures taken 1o ensure accurale changing of cusiomers

(iv) Details of steps taken to avoid recumence,

6.1.19 Where a commercial kerbside wasle collaction vehicle is configured to collect different
fractions of commercial kerbside waste simultaneously, the existence of this facility shall ba clearly
marked on bath sides of the main body or rear of the vehicle, in clearly exposed, legible, and
Indalible lettering at least 70 millimetres high,

Record Keeping and Reporting

6.1.20 The permit hodder shall (a) repor in wriling, o (b) make avaflable through ebectronic means
to the customer who presanted the wasie for collection:

i. the weight of each and every separate collection of waste (clearly identifying the waste type),
ii, the registralion number of each vehicke used to collect and transport each and every saparate
collection of wastae,

i, on request from the customer, the waste facility that the waste was delivered to,

. detalls of any savings made by the commercial customer by the segregation of waste, and
details of any further potential savings that can be made by sagregating wasta,

These details shall be reported or made available at a frequency of nat less than onca every
moith,

For the avoidance of doult, wharne a permit holder decides o report in writing rather than make
available through electronic means, the report shall be issued to the customar al least monithiy,
withouwt the customer having to reguest the information,

A contravention of parts (1) or (i) of this condition will initiate a review of the permit under
saction 34A(2)(b).

6.1.21 The permil holder shall, for a period not less than seven years, compile and maintain, up o
date, specified records for tha collection of commercial kerbside waste. These specified records
shall include as a minimum the following:

i. Dale of waste collection

il. Wasle collection vahicle registration number

i, The local authority area of origin of the waste

iv, The calegory of commercial premises as may be specified by the nominated authority

v. Customer nama and address, including Eircode (whane previded by the custormer)

wi. Type of receptacle used by aach customar for each wasta fracton

vil. List of Waste (LoW) and description of washe (residual, recyclable, food/bic-waste, glass etc. )
viil. Quantity (in unils of tonnes) of wasie collected

ix. The name, sddress and licence, permil or cerificate of registration number of the authorsed
waste facility o which the consignment of waste was deliverad

x. Record of receptacles that were not collected due o contamination of the waste

x, Detalis of customers who choose nol 1o partake in the coltection of any of the separate fractions
of commercial kerbside wasie,
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6.1.22 The permit holder shall use an slectronic data management system o compile the records
as outned in condition 6.1.21. The permit holkder shalk:
I Make records avallable for inspection at the principal place of business during normal working
hours by authorised officers of any relevant local autharity and any other parson autharised undes
saction 14 of the Waste Managamant Act 1998
fi. Provide on request and in the format specified (including elecironically) by the nominated
autharity or authorised officers of any relevant local authority and any other person authorised
under section 14 of the Waste Management Act 1996.
i, When requested lo do so, provide to a local authority within the ime frame & relating to the ime
pericd specified:
I. details of the colleclion service, including details of the collection of separate
classasiractions of commaercial wasbe
i detalls of when commercial waste was last collected, and
iii, detalls of persons who choosa not to parake in the collachon of separate dassesTractions
of commarcial wasle,

Fixed Payment Notice Condition (S34(7)(d){vi))

€.1.23 The permit holder shall, not later than the 28th February each year, furnish to the nominated
autharity in such form as may ba specified by the nominated authority an Annual Report (AR) in
respect of wasle collection activibes camied out by the permil holder in the preceding calendar year
or part thereof, as the case may be. The AR shall be an accurate summary of the records
mialiniained under condifion 6.1.21 of the permit. The AR shall cantain the following information in
summiary form, in respect of wasts collected by the permit holder in the preceding calendar vear:
i. Local authority area of ongin of waste
il. Source of waste (categories of commercial pramisas as may ba specified)
iii. List of Waste {LoW) code for each wasta type
iv. Description of waste (residual, recyclables, foodiblo-waste, glass eic)
v. Quantity (in tonnes) of each waste type collected
vl, Destination of waste (authorised facility name and addrass)
vii. Wasle licance, permit or cerificale of registration register reference number of facilities 1o
which wasie was defivered
vill. Country of destination {if exported abroad)
ix. The total number of commancials units served with kerbside collection. Totals for each
segregated fraction of waste (e.g. reskdual, recyclables, food & bio wasie, glass) and the types of
receptacles used, for each fraction reported, per each local authority funclional area.
%. The participation rate for any or all fraclions of waste, presented by commercial kerbside
customers within a lme period specified by the nominated

The information specifled above may be used for local, mylmatand national reporting including
being used to produce community statistics on the ganeration, recovery and disposal of waste.

Fixed Payment Notice Condition (S34({7)(d)(vi))

6.1.24 The permit holder shall maintain & complaint register and procedure for dealing with
customer complaints. This register shall be available for inspaction al the principal place of
business during normal working hours by authorised officers of any relevant local authority and any
olher parson authorised under Section 14 of the Wasie Management Act 1998,

The complaint register shall include a written record of at least the following:

i, Date and tima of the complaint

fi. The name of the complainant

il Detalls of the nature of the complaint

iv. Aclions laken on fool of the complainl and the results of such actions, and

v. The response made to each complainant

The permit holder shall, upon request or inspection, demonstrale to the reasonable salisfaction of
the nominated authority or Local Authorily, that customer complainis have been addressed in
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accordance with the permit holders customer charter and customer complaints managemant
system (condition 4,12},

6.1.25 Whare a permit holder intands to impose any penalty on a commarcial kerbside collecior for
non-compliance with the terms of the contract for collecting commercial kerbside waste, including
non-compliance by the commercial kerbside customer with regard to properly segregating waste or
overtoading receptacles, they shall ensure that any such penalty be clearly communicated to the
customer, including through the customer charfer,

B6.1.26 The parmit holder shall operate an incenlivisad charging systam o ensure that the fees
charged to collect commercial kerbside waste, in the reasonable opinion and to the satisfaction of
the nominated authority respect the polluter pays principle and incentivise the reduction of residual
wasle and also incentivise the segregation of recyclables and food waste or as the case may be,
bio-wasle and discourage such waste from baing mixed with residual commercial kerbside waste
by the commercial kerbside customer in accordance with the waste hlerarchy and section 214 of
the Act.

The parmil holder shall ensure that the fees charged to collect residual commercial waste are not a
flal-rate fee” i.e. a fixed, periodic, fes which covers the cast of collection over a defined period of
time, regardiess of the weight of residual waste presented or the number of presantations of
residual waste. Pricing structures may contain a service fee or standing charga, but shall contain a
weight based and/or per lift fee for the collection of residual waste. Where a service fes is applied
as part of an incentivised charging system, the level of the service fee shall not negate the
incentive to segragate waste 1o the satisfaction of the nominaled authority. Where a fee is charged
for the collection of recyclable, food waste and bic-waste as the case may be, that fee shall not
negate the incentive to segregate waste to the satisfaction of the nominaled authority and shall be
lower than the fees applied for the collection of residual commercial waste.

6.1.27 The permit holder shall, If requested by the nominated authority, not later than the 28th
Fabruary, 30th Apeil, 315t July and 31st October of each year, fumish to the nominated authority in
such form as may be specified by the nominated authority, a Quarterly (Waste Data) Report (QR)
in respect of commercial kerbside wasla collection activities carried out by the permit holder in the
preceding standard calendar quarter or pari thereal, as the case may be. The OR shall be a
sumrmary of the records maintained under condition 4.6 and 6.1.21 (where applcable) of the
permit. The QR shall contain the following information in summary form, in respect of waste
collaciad by the parmit holder in the preceding calendar quarier yaar:

I. Local authosity area of origin of wasla

ii. Source of waste (calegories of commercial premises as may be specified)

iii. List of Waste (LoW) code for each wasle type

iv. Description of waste (residual, recyclables, food/bio-wasie, glass elc.)

v. Quantity (in tonnes) of each waste Iype collected

vi. The todal number of commercial premizes served with kerbside collection: totals for each
segragated fraction of waste (e.g. residual, recyclables, food & bio waste, glass) and the types of
receptacies used, for each fraction reporied, per each local authority functional area.

vii. The parlicipation rale for any or all fractions of waste, presented by commercial premises within
a tima period spacifisd by the nominaled authority,

The information specified above may be used for local, regional and national reporting including
being used to produce community statistics on the generation, recovery and disposal of waste.

Fixed Payment Notice Condition (S34(T)(d){vi))

6.2 Construction & Demoalition Wasia

6.2.1 The permit holder shall not mix or remix source-segregated construction and demolition
wastes during collection and transport to ensure compliance with national targets for the recovery,
recycling and re-use of construction and demolition wastes.

6.2.2 The permit holder shall, where appropriate, ensure that loads cantaining dry, fine, materials
are properly covared (Closed or sheeled) or sprayed prior io fransport to prevent nuisance.
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6.2.3 The permit holder shall ensure that no waste is deposited on the public road during the
collection and transporiation of the wasla,

6.2.4 The permit holder shall not collect soil contaminated with hydrocarbons, hazardous waste or
dangerous subsiances, unless permitted to do so in accordance with condition 1.1 and as listed in

Appendix A.

6.25 The permit holder shall ensure that no pallutants or other waste types are allowsd 1o
contaminate loads destined for recovery, recycling or reuse, The permit holder shall transfar
contaminated loads to authorised facilities where segregation/reatment can be carriad oul.

6.26 The collecticn of construction and damoliion wasles that ane hazardous In nature (s
additionally subject io the conditions specified for hazardous wastes,

6.2.7 The permit holder shall only transfer the control of gypsum wastes 10 an authorised persan
for recovary or for disposal in accordance with the Council Declsion of 18 December 2002
astablishing criteria and procedures for the acceplance of waste al landfills pursuant lo Article 16
of and Annex || to Directive 1898/31/EC [2003/33/EC].

6.3 End of Life Vehicles

6.31 The permit holder shall ensure that all vehicles used for the collection and transportation of
end-of-life vehicles (ELVs) shall ba of such design to prevent spilage and leakage of end of life
vehicla flulds and in any avent carry adequate stocks of spill-kits (including od absorbani materials,
pillows and blankets) 1o deal with any spillages of end of life vehicle fluids that may occur during

transport,

6.3.2 The parmil holder shall ensure that all vehicles used for the collection and transponation of
ELVs shall carry an adequate number of fire axtinguishers to deal with any fires thal may occur
during transport. Any fire shall be treated as an incident and reported as per condition 4.2

6.3.3 The permil holder shall only use mobile car balars for the collection of ELVs conlaining
neither liquids nor other hazardous components. The collection permit holder shall not crush
hazardous ELVs using mobile car balers prior o treatment and de-poliution,

£.3.4 The permif holder is prohibited from collecting ELVS in & wasle collection vehicle with any
other wasta;

6.3.5 The permit holder shall only use tow trucks to transport ELVs that are intact and not leaking
liquids or hazardous fluids and which have not been crushed or baled,

6.3.6 The permit holder shall ensure that all ELVs collectad are transporiad 1o an authorised
facility in compliance with the Europaan Union (End of Life Vehicles) regulations 2014 and in
accordance with tha provisions of Council Directive 2000/S3EC as amendead.

6.3.7 Where applicable, the permit halder shall submit, to the authorised treatment facility, the
vehicle's registration certificate/ Bcensing cedificale/ log-book and a letter of authorisation from the
registered owner sialing lhay are acting on behalf of the registerad ownar.

6.4 Hazrardous Wasie

4.1 The permit holder shall not mix hazardous waste with other hazardous or non-hazardous
wasta types prior o or during collection and transportation.

6.4.2 The permit holder shall maintain records of all hazardous waste movements and shall
comply with the European Communities (Shipments of Hazardous Waste exclusively within Ireland)
Regulations 2011 (S.1. 324 of 2011), Council Diractiva S91/683/EEC the Waste Managemant
(Shipment of Waste) Regulations, 2007 (5.1. 419 of 2007) and with Regutation (EU) No. 101372006
of 14 June 2006 on the shipments of waste. Accordingly, no movement of hazardous waste within
the state should take place without 8 Waste Transfer Form (WTF) being complated in advance of
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tiver transpart. Whera waste is to be exported, a transfrontier shipment of waste authonsation should
be in place. A mevement tracking farm should be submitied fo the National TFS Office three days in
advance of individual shipmenis taking place.

6.4.3 A European List of Waste {LoW) code and waste description shall be assigned to each

hazardous wasle consignment cobected, in accordance with the requirements of the European

mnhja; (Shipments of Hazardous Waste exclusively within Ireland) Regulations 2011 (S.1.
011}

G.4.4 The parmit holder shall engure that all movemenis of hazardous waste comply with the
requirements of the Carriage of Dangerous Goods by Road Regulations 2007 (5.1, 288 of 2007).

645 The permit holder shall ensure thal all receptacies usad for the collection of hazardous waste
ara clearly identified as containing hazardous waste. The parmit holder shall also be aware of the
laballing requiremants for ransporting hazardous wastes under the Carriage of Dangerous Goods
by Road Regulations 2007 (5.1, 288 of 2007}

648 The parmil holdar shall include in thelr Emergency Response Procedure, a backup plan
{called the Rejection Procedure) to deal with an evenl thal a hazardous waste load is rejected at an
authorised facility listed in Appendix B. Any load of hazardous waste that is rejected shall be treated
as H‘JE hﬂﬂg#m}%d reported as per condition 4.2, It shall also be reported to Dublin City Council as
par 5.l of 2011.

6.4.T Allvehicles, skips, tankers, irailers, used for the collection and iransport of hazardous
material shall be clean, dry and residue-free prior to commencement of loading of any new
consignment of hazardous waste. If vehicles are 1o be used for the collection of any other waste
types, they shall be decontaminzted at an appropriate fadlity prior (o use.

6.4.8 Where Ihe parmil holder collects wasle conlaining asbesios fibres or dust, care must be
taken o ensure that the waste is ireated and packaged 50 as (o prevent the release of asbasios
particles into the environment in accordance with Council Directive 8T/217/EEC.

6.4.8 Where a permii holder collects wasie containing azone depleting substances, care must be
taken to ensure that the wasle is collected and sfored in accordance with Regulations (EC) No.
2037/2000, as amended by Council Regulations (EC) Mo.'s, 2038/2000, 20392000, 1804/2003,
Commission Regulation (EC) No. 2077/2004, Commission Regulation (EC) No. 29/2008 and
Commission Regulation (EC) Mo, 1784/2006,

6.4.10 Where a parmil holder collects wasle containing fuarinated greenhouse gases care must ba
gm {o ensure that the waste is collected and stored in accordance with Regulation (EC) No,

6.4.11 Where a parmit holder collects waste containing persistent organic pollutants, care must ba
taken to ensure that the waste is collected and slored in accordance with Regulation (EC) No
8502004 of the European Parliament and the Council of 29 April 2004 an persistent crganic
pollutants and amending Directive 79117/EEC, as amended by Council Regulation (EC) No.
1195/2006 and Council Regulation (EC) No. 172/2007.

6.5 Bulky Municipal Wasio

6.5.1 The parmit holder is permitted to collect municipal bulky waste Hems for recovery, nouss,
recyeling or disposal, thal are ganarally ioo large 1o be accommodated in a 240-fitre wheeled bin,
The parmit holder ghall only collect bulky waste ilems by previous arrangement with the customar. It
is the rasponsibility of the parmit holder to inform the cusiomer about the collection arrangemants
and unbess the parmit holder has an alternative written agreement with the NWCPO, arrangements
miust include an instruction for the cusiomer 1o store the bulky wasie llems within the curlilage of
their pramises prior 1o collection.
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8.5.2 The permil holder is nol permitied 1o collect Household Kerbside Waste or Waste Elecironic
or Electrical Equipment (WEEE) under the Bulky Waste, List of Waste Code (LoW) 20 02 07. The
pammit holder or their employea shall visually inspect the load of waste to be collected, in so far as is
praciicabla, prior o its removal to ansure compliance with this condition,

6.6 Household Waste {Door fo Door Kerbside Collections)

The inclusion of condition 6.6 in this waste collection permit authorises the permit holder to
collect household kerbside wasta.

Service Provision

6.6.1 On and subsequent o July 1, 2023, permit holders shall only collect household kerbside
waste In approved receptaclas which are designed for reuse, with the exception of the collection of
such wasie by atypical collection solutions in accordance with Condition 3.11, such as non-rausable
receplacles or bags in specific areas designaled by a local authority. A register of local authority
designated areas is available al the principal office of each local authority or by contacting the
nominated aulhority,

6.6.2 The permit holder shall provide a separate receplacie for each waste fraction namely,
residual, recyclables and where required, food and bio-waste, The frequency of collection shall be
as follows:

i, Recyclabla Waste — al aast once every fortnight (in line with the Wasle Management (Collecton
Permit) Regulations, 2007 as amended.

i, Food and Bio-Waste - at least once every forinight or more frequently as may be delarmined by
the ralevant local authority (in accordance with the European Union (Household Food Waste and
Bio-waste) Regulations 2015 as amended.

iil. Residual Waste = in accordance with the Evropean Union {Household Food Waste and Bio-
wasie) Regulations 2015 as amended.

Conftravention of this condition will initiate a review of the parmil undar section 34A[21b).

6.6.3 All wasle receplacles (including bags), used for the collection of household kerbside waste
{incheding separately collected fractions) shall be identified with the following information in visible,
lagible and indalible lattering:

i Mame of the permit holder or trading name or waste collection permil numbser as kentified on
the front page of this permt,

il. Where receptacles designed for reusa are used, a unigue identification numbear for the cuslomar
or Radio Frequency [dentification (RFID) chip identifying the customer presenting the wasle,

The last two digits of the permit number need not be included on the recaplacie (including bags)
marking (01, 02, 03 elc).

Fixed Payment Notice Condition (S34{T){d){v)

6.6.4 The permit holder shall ensure that food and blo-waste from households is collected and
managed in accordance with the European Union (Household Food Wasie and Bio-waste)
Regulations 2015,

6.6.5 The permit hobder shall provida for the collection of at least the recyclable waste materials
permitted to be placed in a mixed dry receptacle as specified on the website located at

hitpfwany. mywaste de. The permit holder shall provide a dry recyclable waste receplacie with at
least the same capacity as the residual waste receplacle provided.

B.B.6 The permit halder shall refurn emplied waste containers to the designated collection point o
to the boundary of the premises from which it was collected, insofar as is practicable.
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6.6.7 Only the parmit holder wivich owns a reusable recepiache providad o the householder for use
shall emply or remove that receplacle, unless the prior agreement of the said permit holder or the
redevant local authorily is oblained,

6.5.8 The parmit holder shall interpret waste collected from multi-unit dwellings (e.g. apastments) lo
be household kerbside wasle and the conditions of this permit relevant to household kerbside waste
shall be complied with in thal regard. Communal bing al mulli-unit dwellings are allowed, provided
segregaled waste is collected in appropriate receplacies and In accordance with Condition 6.6.2,

6.6.9 The permit holder shall have a customer charter in place, in the form set out in the sixth
schedule of the Waste Management {Collection Permit) (Amendment) Regulations, 2015, or a form
substantially to the like effect, to the satisfaction of the nominated authority. Any amendments or
updates io the cusiomer charter shall be submitied 1o the NWCPO within one week of the
amendmeanis or updates in order (o facilitate publication of the revised charter on the NWGPOD
wabsite. All customer charters shall ba date stamped,

The cusiomer charler shall be made available for inspection during normal business hours to any
person and shall be prominently displayed on the permit holder’s websile where the permil holder
has a website. Where The permil holder does not have a wabsita, the customear charter shall be
issued lo all customers upon signing up for a service and any amendments issued thereafter,

A confravention of this condition will initiate a review of the parmit under section 34A[2)(b).

6.6.10 In the case of a customer ceasing service or changing service the parmil holder shall collect
or arrange the collection of their bins within one month of being notified of the cessation of the
service by any party, unless the permil holder can provide evidence thal altemative arangements
have been made with the customer regarding the collection of the bins. Where thers is waste in the
bin at the time of collection, the permit holder shall continue 1o remove the bins including the: bin
conberds. The charge for this senvice remains the responsibiity of the customer.

6.6.11 Tha parmit holder shall, in accordance with their customer charter or as may be required by
the nominated authority, implament and maintain an ongaing and up-to-date programme of
communication and education for their commercial kerbside wasle customers o encourage the

tion of wasle and oplimum use of appropriate receplacles, The program of communication
and educalion shall include, al & ménimum, the particulars listed on Appendix E,

6.6.12 The pammit holder shall, minimise noise and nulsance and only collect:

I, Between the hours of Bam and 10pm in areas where a 60-kilometre per hour or lkower speed
limit applies, or an exiended timeframe i agreed betwean the nominated authorily and the local
audhaority in which the collection activities will take place, or

ii. Al any tma in aneas where an BO-kilometra par hour or highar speed limit applas

(i) and {ii} are subject to the permil holder making reasonable efforts to reduce noise and nuisance.

6.6.13 Tha parmil holder shall minimisa noise and nuisance where glass |s being collected as a
separate fraction of household kerbside waste, and shall only collect glass as follows:

i. Monday to Friday between Tam and 10pm (excluding public holidays)

i, Saturdays between Bam and 10pm

i, Sundays and public holidays bebwean 10am and Gpm

Uniass the permit holder has received written confirmation from the nominaled authority or the
relevant local authority that noise reduction measuras for such collections are sufficient 1o allow
such collections occur within the hours specified in condition B.8.12.

Vehicle Weighing Systems

B.6.14 Parmit holders shall weigh each and every collection of household kerbside wasle collected
separaiely in approved receptacles designed for reuse, axcept for;

I. glass collected separately from houssholds

il. household kerbside wasie collectad on off-shore islands
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iiii. housahold kerbside waste collectad in receptacies which are not designed for reuse in specific
areas designated by a local authorily under arilcle 20(2}gliv) of the Waste Management [Collection
Permit) Regulations 2007 as amended.

A contravention of this condition will initiate a review of the parmit under section 34A[2)(b).

6.6.15 Permit holders shall use and maintain an automatic welghing instrument to weigh household
kerbside waste that complies with the Metrology Act, 1996, (No_27 of 1896) and any ensuing
regulations to waigh household waste in accordance with condition 6.6.74.

6.6.18 Parmil holders shall only use an autormnalic welghing Instrument 1o collect household
kerbside waste in accordance with condition 6.6,15 of accuracy Class ¥ (D) or better, where such a
waighing insirumeant shall have a resclution of one kilogramme (ka) or better, for waighing approved
receptacies designed for reusa with a volume of 360 litres or less and a resclution of five
kilogrammas [kg] or better for weighing approved receplacies designed for reuse with a volume of
greater than 380 litres, in accordance with the Legal Metrology (General) Regulations 2008,

6.6.17 The permit holder shall only use vehicles which are listed in Table 2 of Appendix C and have
been fitted with & weighing instrument which is in accordance with Conditions 6.6.15 and 6.6.16, 1o
collact household kerbside waste collected separalely in receptacies designed for reuse.

6.6.18 In the evant of a8 welghing system break down or malfunction, permit holders shall complete
a written record of the matier and maintain a register of such breakdowns or malfunctions, Each
racord shall include the following information:

() The date, ime and location

(iiy A full description

(i} Details of any measures taken o ensure accurate charging of customers

(iv) Dotais of sleps taken 1o avold recurmence,

6.6.18 Where a household kerbside wasle collection vehicla is configurad ko collect different
fractions of household kerbside waste simultaneously, the existence of this facility shall be clearly
marked on both sides of the main body or rear of the wehicle, in clearly exposed, legibla, and
indelible letbaring at keast 70 milimetres high.

Record Keeping and Reporting

6.6.20 The parmit holder shall repor in writing or make avallable through electronic means io the
person who presented the waste for collection (this can include a management company in ihe case
of multi-unit dwellings e.g. apariments].

i. the weight of each and every separale collection of waste (clearly identifying the wasts bype),
ii. e registration number of each vehicle used to collect and transport each and every separate
collection of wasle,

iii, on reguest from the cusiomer, the wasie facility thal the wasle was dalivared (o,

These datails shall be reported or made available by electronic means al a frequency of nol less
than once every month,

For the avoidance of doubt, whaere a permit holder decides to report in writing rather than make
available through elécironic means, the repord shall be issued to the cusiomer at least monthly,
without the customer having 1o request tha information.

A contravention of this parts (i) or (i) of this condition will Initiate a review of the permit
under section 34A(2)(b).

6.6.21 The permil holder shall, for & period nol less than seven years, complle and maintain, up to
date, specified records for the collaction of househeold kerbside waste. These specified raconds shall
m:damamn'nmumthafnlhm

i. Date of waste collection

H, Waste collection wehicle registration number

iiii, The local authority area of orgin of the wasla
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iv. The name of the population agglomeration of the origin of the waste (where available), as may
be specified by the NWCPO

¥, Customer name and address, including Eircoda (whera provided by the customer)

vi. Identification of the cusiomer as a household or apartmant unit

vii. Type of receptacle used by each customer for each waste fraction

vill. List of Waste (LoW) and description of waste (residual, recyclable, food/bio-waste, glass elc.)
ix. Cheaniity (in units of lonnes) of waste collected

%. The name, address and Bocence, permil or certificale of reglstration number of the authorised
waste facility to which the consignment of waste was deliverad

xi, Fecord of receplacles that were not collected due to contamination of the waste

xii. Details of customers who choosa nol 1o partake in the collection of any of the separate fractions
of household kerbside wasle

B.6.22 The parmit holder shall use an elecironic data managamant system lo compile the records as
ouflined in condition 6.6.21, Thesa records shall be;

I, Available for inspaction al the principal place of business during normal working hours by
authorised officers of any relevant [ocal authority and any other person authorised under section 14
of the Waste Management Act 1998

i, Provided on request and in the format specified (including electronically) by the NWCPO or
authorised officers of any relevant local authority and any ofher parson authorised under section 14
of tha Waste Management Act 1996

E.6.23 The permit holder shall, not kater than the 2Bth February each year, furnish o the NWCPO in
such form as may be specified by the NWCPO an Annual Report (AR) In respect of waste collection
activities camied out by the permit holdar in the praceding calendar year or part thereol, as the case
may be. The AR shall be an accurate summary of the records maintained under condition 6.6.21 of
the permit. The AR shall contain the following information in summary form, in respect of waste
collected by the permit holder in the preceding calendar year:

i. Local authority area of ongin of waste

il. Source of waste (household or apartment)

iif, List of Waste [LoW) code for each waste type

iv. Description of waste (residual, recyclables, focdbio-wasle, glass elc)

v. Quantity (in tonnes) of each wasie type collected

vi. Destination of waste (authorised facility name and address)

vii. Wasie licence, permil or certificate of regisiration register reference number of facilities fo which
wasta was daeliverad

wiil. Couniry of destination [if exported abroad)

Ix. Tha total number of households and apariment units served with kerbside collection, Totals for
each segregated fraction of waste (e.g. residual, recyclables, food & bio waste, glass) and the types
of receplackes used, for each fraction reporied, per each local authority functional area and if within
an agglomeration of greater than 500 persons.

x. The participation rate for any or all fractions of waste, presented by houssholds within a time
period specified by the NWCPO.

The information specified above may be used for local, regional and national reporting Including
being used to producs community statistics on the generation, recovery and disposal of wasta.
Fixed Payment Motice Condition [S34(T){d}ivi})

6.6.24 The permil holder shall maintain a complaint register and procedure for dealing with
customer complaints. This register shall be available for inspection at the principal placa of businass
during normal warking hours by authorised officers of any relevant local authority and any other
person authorsed under Section 14 of the Waste Management Act 1996,

The complaint register shall include a written record of at least the following:

I. Date and ime of the complaint

ii. The name of the complainant

jii. Dwetails of the nature of the complaint

I, Actions taken on foot of the complaint and the results of such actions, and

¥, The response made o each complainani
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The Permit holder shall, upon request or inspeciion, demonsirale to the reasonable satisfaction of
thie NWCPD o¢ Local Authority, that customer complaints have been addressed in accordance with
the permit holders cusiomer charter and cusiomer complaints management system (condition 4.12).

6.6.25 Where a permit holder intends lo impose any penalty on a household for non-compliance
with the ferma of the coniract for collecting housahold kerbside wasta, including non-compliants by
the houssholder with regard 1o properly segregating waste or overioading receplacles, they shall
ansura that any such panalty ba clearly communicated to the customer, imcluding through the
customer charler,

B.8.28 The parmil holdar shall operate an incentivised charging system lo ensure thal the fees
charged to collect household kerbside waste, in the reasonable opinion and 1o the salisfaction of the
nominated authority respect the polluter pays principle and incantivise the reduction of residual
waste and also incentivise the segregation of recyclables and food waste or as the case may be,
bio-waste and discourage such waste from being mixed with residual household kerbside waste by
the househglder in accordance with the waste hierarchy and saction 21A of the Act.

Thie permit holder shall ensure that the fees charged o collect residual housahold waste are not a
“flat-rate fee” i@, a fixed, periodic, fee which covers the cost of collection over a defined period of
time, regardless of the weight of residual waste presented or the number of presentations of
residual waste. Pricing structures may contain a senvice fee or standing charge, but shall contain a
weight based andfor per lift fee for the collection of residual waste. Where a service fee is applied as
part of an incentivised charging system, the level of the service fee shall not negate the incentive 1o
segregate waste to the satisfaction of the nominated authority. Where a fee s charged for the
collection of recyclable, food wasle and blo-waste as the case may be, that fea shall not negate the
incenthve to segregate waste to the salisfaction of the nominaled authority and shall be lower than
the fees applied for the collection of residual housahold wasie,

6.6.27 The permit holder shall, if requested by the NWCPO, not later than the 28th February, 30th
April, 31st July and 315t October of each year, furnish to the NWCPO in such form as may be
spacified by tha NWCPO, a Cuartarly (Waste Data) Report (OR) in respact of household kerbside
wasle collection activities carried out by the permit holder in the preceding standard calendar
quarter or part thereof, as the case may be. The QR shall ba a summary of the records maintained
under condition 4.6 and 6.6.21 (whera applicable) of the permit, The QR shall contain the following
information in summary form, in respect of waste collected by the permit holder in the precading
calendar quarter year.

i, Localauthority area of ongin of wasle

il. Source of waste (household or apartment)

iil. List of Waste {LoW) code for each waste type

tv. Description of waste (residual, recyclables, food/bio-waste, glass etc.)

v. Cluaniity (in tonnes) of sach waste type collected

vi. Thi total number of households served with kerbside collection: totalks for each segregatad
fraction of waste (e.g. residual, recyclables, food & bio waste, glass) and the types of receptacies
used, for each fraction reparted, per sach local authorty funclional area and if within an
agglomaration of greater than 500 persons.,

wil, The participation rale for any or all fractions of waste, presanted by households within a lime
pariod specified by the NWCPO,

The information specified above may be used for lecal, regicnal and national reporing including
being used lo produce community statistics on the generalion, recovery and disposal of waste.

Fixed Payment Notice Conditlon (S34(THd){vi})

6.7 Sludges for Agricullure and Seplic Tank Wasle

6.7.1 Sludges, including septic tank sludge shall be transferred fo authorised facilities which are
listed in Appendix B of this permit or such later revision of the said appendix as the NWCPO may
isgua.
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6.7.2  Where sludges are recovered at landbanks it shall be in accordance with a Nutrient
Managemeni Plan, approved In wriling by the relevant Local Authority under Section B8 of the Waste
Managemant Act 1986 and the European Union (Good Agricultural Practice for Pratection of Waters)
Regulations, 2017. For the purpose of this condition a landbank covers lands used for spreading or
itreating wasie with a consequential benaefit for an agricuMural actvity or ecological system and shall
be listed in Appendix B of this permil, Each Nulrient Managemen! Plan shall specify an expiry data.

6.7.3  The permit holder shall ensure where wastes collactad originate from an Integrated
Pollution Prevention and Control (IPPC) koensed facility, that the wasle shall ba transported to
authorised facilities lisled in Appendix B, which are elther;

L Governed in accordance with the condilions of the IPPC licence and where written agreement

has been received from the Environmenial Protection Agency, or

fi. Operated in accordance with a Nutrient Managemant Plan approved in writing by the relevant

Local Authority under Section 66 of the Wasls Manageament Acl 1996 and the European

?gmﬂTmiﬁas {Good Agricultural Praclice for Protection of Walers) Regulations, 2010 (S.1. 810 of
1

6.74  The parmit holder shall be familiar with the requirements placed on holders of waste, arising
from bye-laws made by any of the local authorities sted in Appendix D under Section 21 of the Local
Government (Water Pollution) Acts 1977 as amended and shall keep a copy of all such bye-laws at
the address of the principal place of business. The parmit halder shall not spread wasle on lands
unless it is in accordance with the requirements of the bye-laws in force in the Local Authority area
concemsed.

6.7.5 Where a permit holder ks collecting or transporting or depositing sewage sludge within the
Cork County Council area, the parmit holdar shall, within three months of the date of gran! of this
permit, register on Cork County Council's Sewage Sludge Register Systemn, The permit holder shall
record specific details of each consignment of sewage sudge (as defined undear the Wasta
Management (Use of Sewage Sludge in Agriculture) Regulations 1998 as amended) which hesha/it
transports within Co. Cork and shall inpul thesa details into Cork County Council's ceniral elecironic
database via the internet on a monthly basis unless otherwise agreed in writing with Cork County
Council.

6.8 Wasle Electrical and Electronic Eguipment
6.8.1 The parmil holder shall ensure that Waste Electrical and Electronic Equipment (WEEE) is
collecied, treated and recycled in accordance with the WEEE Directive 2012/18/EU,
6.8.2 WEEE shall only be collected, handled, iransported and stofed In 8 manned 50 as 1o avaid
damage thal would prevent equipmant or components from being reused, recycled or recoverad, The
pemmit holder shall transport flucrescend tubes in suitable containers o prevent damage in transit.

6.8.3 WEEE shall only be Iransporied 1o a designaled civic amenity site, collection paint or
authoriged facility in accordance with condition 2.4,

6.8.4 Where WEEE collected by the parmit holder is of a hazardous nature as defined in the
Eurcpean Waste Catalogue (EWC), the permit holder shall adhere to the special condifions relating
to collaction of hazardous waste,

6.8.5 The parmit holder shall nol crugh hazardous WEEE or remave hazardous substiances and
companents prior ta treatment and de-polluticn.

6.9 Secandary movemanls of bulked or treated wasie

6.9.1 Wheare a permit holdér is transporting bulked or treated waste from a waste facility, where

Waste Coloclion Permdl Number: NWCPO-02-03628-08 Page 27 of 28
DETY Varsion number: 4.7 2805023



that waste facility is not the original source of the waste, the permit holder shall ensure that they
have a full knowledge of the waste kypes thal they are transporting, abide by their record keeping
obligations and fully comply with the conditions of this parmit. Permit holders are not relieved of any
obikgation undar this permil even if they are ransporting waste on behalf of a third party or other
waste operator,

6,10 Wasie Tyres

B.10.1 Prior to the collection of waste tyres, the permit holder shall be registered with an Approved

Body in accordance with Part V of the Waste Management (Tyres and Waste Tyres) Regulations
2017.

The permit holder shall nol commence the colleclion of wasle tyres untll written confirmation /
certification has been received by the parmit holder from the Approved Body, confirming that they ana
registered.

6.10.2  The permit holder may only supply waste fyres to person(s] in accordance with Article 33(Z)
of the Waste Management (Tyres and Wasla Tyre) Regulations 2017 (S.1, 400 of 2017},

This permit holder shall be prohibited from supplying waste tyres. to any person or persons other than:

i. A permit holder who is registered with an approved body established in acoordance with
Regulation 30,

Ik A farmer on request from that approved body

jii, A local autharity providing a service for the collection or, as appropriate, environmeantally sound
managameant of waste tyres,

vi. An authorised recovery operator who s registered with an approved body.

611 Wasie Batleries and Aceumulators
The permit holder 15 not authorised to collect this waste type

6.12 Wastes from Incineration
The permit holder s not authorised to collect this waste type
6.13 Packaging Wasia
6,131 Where the permit holder is permitied 1o collect packaging waste (as included in Appandix A)

such segregated waste shall be collected in accordance with the European Union (Packaging)
Regulations, 2014 as amended.

B.13.1 The permit holder shall not collect packaging wasle for disposal from a producer, without first
@ written declaration as required under Regulation 31(1){b) of the Europaan Linion
[Packaging) Regulations, 2014 as amendad.
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Appendix A

Parmitted Wasta Types in accordance with the conditions of this pasmit,
Please nole: An asterix on the code denotes that this is a hazardous wasie,

|Waste Collection Permit & NWCPO Reference Number: NWCPO-09-031528-08

02 01 wastes from agricultura, horliculiure, aquaculture, foreatry, hunting and fighing
020110 waste metal fishing gaar

0201 10  waste metal other than fishing gear
OTHER

;i:&:ﬂm from shaping and physical and mechanical surface ireatment of metals and
1201 17  wasie blasting malerial other than those mentioned in 12 01 16

15 01 packaging (incleding separaiely collected municipal packaging waste)
1501 01 paper and cardboard packaging

150102 plasiic packaging

1501 03 wooden packaging

150104 metallic packaging

1501068 mixed packaging

150107 glass packaging

150109 textie packaging
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18 01 and-of-lifa vehiclas from differant means of transpor (including off-road machinery) and
wastes from dismaniiing of end-of-life vehicles and vahicle maintenance (excapt 13, 14, 16 06
and 16 08)

160103 end-ollife tyres
16 01 06 end-of-life vehicles, conlaining naither Bquids nor other hazardous components

1601 17 ferrous metal

16 01 18 non-ferrous metal

1601 18 plastic

160120 glass

16 10 agueous liquid wastes destined for off-site treatmant

16 1002  aquecus Bguid wasles ofher than those mentionad in 16 10 07 WET
WET

16 1002 - aquecus Bguid wasles ofher than those mentioned in 16 10 01 DRY
DRY

17 D1 concrede, bricks, Hles and ceramics
170101 concrata

170102 bricks

170103 tliles and ceramics

1701 07  minture of concrate, bricks, tibes and ceramics olher than those mentioned in 17 01
(G

17 02 wood, glass and plasiic

170207 wood

17 0202 glass

170203 plastic

17 03 bituminouws mixtures, coal tar and lamed products

170302 bituminous mixures containing other than those mentioned in 17 03 01

17 04 metals (including their alloys)
1IT04 01 copper, bronze, brass
1704 02 alwminium

170403 lead

170404 zinc
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1704 05  iron and steal

170406 tim

1704 07 mixed metals

1704 11  cablas other than those mentionad in 17 04 10

17 05 sail (including excavated soil from contaminated sites), stones and dredging spoil

HE?I‘EEE dredging spoil other than those mentioned 17 05 5 WET

170506 dredging spodl othar than those mentionad 17 05 5 DRY
DRY

170504 soil and stones other than those mentioned in 17 05 03

170508 track ballast other than those mentioned in 17 05 07

17 D8 insulation materials and asbesios-conlaining construction malerials

17 06 04  insulation materials ather than those mentioned in 17 08 01 and 17 06 03

17T 0B gypsum-based consiruction material
IT0B0Z2 gypsum-based consiruction materials other than those mentioned in 17 08 01

17 09 other constrection and demolition waslie

170804 mixed consiruction and demalition wastes olher than those mentioned in 17 09 01,
17 0802 and 17 09 03

18 01 wasles from natal care, diagnosis, trealment or prevention of disease in humans
180104 wastes whose collection and disposal is not subject 1o special requirements in order

:II::I' pm'm]nl infection (for example dressings, plaster casts, linen, disposable clothing,
AR

18 02 wastes from physico/chemical treatments of waste (including dechromatafion,
decyanidation, neutraksation)
190203 premixed wasles composed only of non-hazardous wastes

19 05 wasies from asrobic raatmant of Solid wastas
190501 pon-compastad fraclion of municipal and similar wastes

NWCRH

Mational Waste Collection Permilt Office

Aras @l Ghandng, Chavieviie Aoad, Tulamo,
Lo LaEnly
057 R35T4TE GBI R A
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19 08 wastes from wasie waler treatment plants not otharwise spacified

190801 screenings

18 09 wastes from the preparation of water intended for human consumption o waler for
indusirial use

190902 sludges from waler clarification WET
WET

120802 sludges from waler clarification DRY
DRY

19 10 wastes from shredding of metal-containing wastes

1891001 iron and steal waste

181002 non-fermous wasla

191004 fluff-ight fraction and dust other than those mantioned in 18 10 03

19 12 wastes from the mechanical treatment of waste [for example sorting, crushing,
compacting, pelletising) not otherwise specified
181201 paper and cardboard

181202 ferrous metal

1912032 non-fermous metal

191204 plastic and rubber

191205 glass

191207 wood other than that mentioned in 19 12 06
191208 texties

191208 minerals (for example sand, stones)
191210 combustible waste (refuse derived fusl)

191212 olher wastes (including mixtures of materials) from mechanical treatment of wasies
othar than those mentionsd in 19 12 11

19 13 wastes from soll and groundwater remediation

191306 sludges from groundwater remediation other than those mentioned in 18 13 05
WET WET

191306 sludges from groundwater remediation other than those mentioned in 18 13 05 DRY
DRY

NWCRH

Mational Waste Collection Permit OMHice

Armg g Crennfas, Charknae oad, Tisnmon,
Co. Citaly
05T RRS T4 C i el L . WY
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200125 edible oil and fat {cooking oll in sealed barrel)
CKO

200125 edble ol and fat (grease trap wasia)

200140 Permous metals
&

2001 40 Non-famous matals
B

200140 Mixed metals
c

EHI%I 08 Household blodegradable kitchen & canlesn waste
A DOM

2001 08 MNon-household biodegradable kitchen & canieen waste
B oM

2001 02 glass - Bulk loads from waste facilities
BULK

200102 glass - CommerciallNon-household
COM

200102 glass - Domestic
DOM

200101 paperand cardboard

2001 10 clothes

200111 textiles

200130 detergents other than those mentioned in 20 01 29

2001 35* discarded electrical and ahescironic equipment olher than those mentioned in 20 01
21 and

2001 36 discarded glecirical and elecironic equipment other than those mentioned in 20 01
21,2001 23 and 20 01 35

2001 38 wood olher than thal mentionaed in 20 01 37
200138 plastios

2001 41 wastes from chimney sweeping

20 02 garden and park wastes (Including cemabery wasia)
200201 biodegradable waste

200202 soil and slones

200203 oiher non-biodegradable wastes

20 03 piher municipal wastes

200301 Resldual Domestic - mixed municipal wasta
RESDOM

NWCRH

Matlonal Wasie Collection Parmit Oifice

Arid on Chailsg, Shawipelin Ao Tolsinoee
iCin, ¥k
Q57 PASTAES SRS WD, i
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200301 Bulk Residual Mixed Municipal Waste from Waste Facilities
RESBUL
K

200301 MDR Domestic - Mixed Dry Recyclables
MDRDOM

200307  bulky waste (Bulk Haulage from Waste Facilities)
BULK

200301 Bulk Mixed Dry Recyclable Munical Waste from Waste Facilities
MDRBUL
K

200302  waste from markels

200303 sireet-cleaning residuss

200301 Reskdual Commarcial - mixed municipal waste
RESCOM

200301 MODR Commercial - Mixed Dry Recyclables
MDRCOM

200307 Daomestic bulky wasle
A DOM

200307 Commaerncial bulky waste
B COM

Total of LoW Codes: nr

NWCRH

Hathenal Waste Collection Permit Office

Aras a1 Chandmg, Chaskndio Rood  Tulfmmonn
G, SNy
A57 RIST40 DG SETeCDaL D
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Appendix B

Inclusion of a facility on this list does not verify that the facility has appropriate
planning permission.

Permitted disposal or recovery sites the permit holder may use in actordance with the
conditiong of this permit,

Waste Collection Parmit & NWCPO Reference Mumber; NWCPO-00-03628-08

Facility Mame |Facility Address
applicable)

E.-:Ivllnmd Solsborough Springfort Cross Wio240-01
nvironmental Menagh Co Tipperary

Solutions (Ireland)

Limited

Advanced Kyletalesha & Kyleclonhobert Woi94-02
Environmental Portlacess Co Laois

Solutions. (Ireland)

Limited

Advanced Caldwintars Blakescross Lusk Co WO222-01
Environmental Dublin

Solutions (Ireland)

Limited

Advanced Clonmagaddan Proudstown Mavan W0131-02
Environmental Co BMeath

Solutions (ireland)

Limited

Advanced Cappincur Industrial Estate WO104-04
Environmental Cappincur Tullamare Co Offaly

Solutions (Ireland)

Limited

Advanced Ballygillane BigiBallyknockan 5t Wil226-01
Environmental Helens, Kirane Rosslare Harbour

Solutions(iraland) Ltd Co Waxford

Bord na Mona Public  Killinagh Upper Naas Co Kildare — W0201-03
Limited Company

Bruscar Bhearna Camowbrowne Headford Road Wo106-02
Teoranta Galway

Connaught Waste Hanley's Units Claregadway Co WFP-G-20-0007-01
Recycling Co. Ltd Galway H31 KWY4

|
[
|
Arna adn Chomae, Chafoeihy ot 1
fullmmove, Cao, Otk 1
|
|
I
i
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Dublin Waste to Pigeon House Road Poolbeg Woz23z-01
Energy Limited Peninsula Dublin 4

Enrich Environmental Larch Hill Siud Newlownrathgandey P1013-01

Ltd Kiicock Co Meath
Galway County East Galway Fesidual Landfil Wi 17e-02
Council Killagh More, Ballybaun (E.D.,

Killaan), Balintober (E.D. Killaan)

Bafllinasios Co Gahway

Gahwray Matal Carmowmoneash Oranmore Co P1006-03
Company Limited Gahwvay

Galway Traveller Unit 3 &4 Ballybrit Upper Industrial WFP-GC-17-0001-02
Movement CLG Estate Ballybrit Galway

Huntstown Bioenergy Hunistown Morh Road Finglas POSa3-02
Lirmited Dubdin 11

Indaver Ireland Ltd  Camanstown Duleek Co Meath Wa1eT-03

Irish Packaging Ballymount Road Walkinsiown WOZE3-01
Recycling Dublin 12
Koy Waste Grearwview Greanhills Road WDO45-01

Management Limited Walkinstiown Dublin 12

Limerick Metal Clearcircle, Ballysimon Limedck  WFP-L-2021-11-001-01-RB-T1
Recycling Company VM5CET
Lid

Oxigen Robinhood Indusirial Estate Vio152-03
Environmental Ltd  Robinhood Road Ballymaount Dublin
22

Oxigen Coes Road Dundalk Ca Louth Wod4-09
Environmental Lid

Padralg Thomton Killeen Road Ballylermot Dublin 10 W0044-02
Waste Disposal
Limited

chnf_f)

Fubemore, Co. Ofnly
O&T BRS 420 EspEctsEu I
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Padraig Thomton Dunboyne Indusirial Estate WO206-01
Waste Disposal Dunboyne Co Meath
Limited

Padraig Thornton Unit 1, Cappogue Indusirial Park  WFP-FG-17-0001-04
Waste Disposal Ltd  Ballycookin Road Cappogue Dublin
11

Padraig Thernton Unit 28, John F. Kennedy Road woz27-01
Waste Disposal Ltd, JFK Industral Eslate Maas Road
Dubdin 12

Rehab Enterprises 77 Broomhill Road Tallaght Dublin  \WFP-DS-10-0008-06
Limited 12

South Dublin Tay Lang, Rathcoola Co Dubfin WFP-DE-18-0004-02
Emmﬂlﬂn D24 HE54
Company ited
South Dublin County Ballymount Baling Stafion WOO003-03
Council Ballymount Road Walkinstown

Dubdin 12
Starrus Eco Holdings Carignard Six Cross Roads Wo177T-03
Limited Walerord City Co Walerford
Starrus Eco Holdings  Millennium Business Park Grange  W0183-01
Limited Ballycoolin Dublin 11
Starrus Eco Holdings Six Cross Roads Camiganard Wio116-02
Limitad Butlersiown Co Waterford
Starrus Eco Holdings Bray Depol La Vallee Houss WO0S3-03
Limited Fassaroas Bray, Co Wicklow

Starrus Eco Heldings 14B Phase 3, Road 3A Greanogue W0188-01

Limited Indusirial Estate Rathcoole Co.

Dubdin
Starrus Eco Holdings Sarsfield Court Industrial Estate W0136-03
Limited Sarsfield Court Glanmire Co Cork

Starrus Eco Holdings Rathdrinagh Beauparc Mavan Co  W0140-05
Limfted Meath

NinTamsSre.
a7 BN 45T (AT e il e
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Starrus Eco Holdings Ballykeefe Townland Waste Wo0s2-03
Limited Managemean! Section Dock Road

Starrus Eco Holdings Cappagh Road Finglas Dubln 11 W0261-02
Limited

Starrus Eco Holdings Ballymount Cross Tallaght Dublin -~ W00358-02
Lirmited 24

Starrus Eco Holdings Mermywell Industrial Estaie Wizas-01

Limited Ballymount Road Lower Ballymount
Dublin 12

Starrus Eco Holdings Unit 1516 Hebron Industrial Estate  WFP-KK-18-0003-03

Ltd Hebron Road Kilkenny R3S KWS0

Starrus Eco Holdings Ramstown Gorey Co Wesdord Wwoz20-01

Ltd (Wexford)

Starrus Eco Holdings Deepwater Quay Sligo Co. Skigo  WD058-01

Ltd (Sligo)

The City Bin Co City Bin Go Lid Townlands of Wo148-01
Carrowmoneash Oranmone Co
Galway

Tuam WWTP Tuarn Co Gabway D0o031-01

Walsh Waste Ltd Deerpark Industrial Estale WFP-G-18-0002-01
Cranmore Co Galway HE0 RH31

WERS PLASTICS Woeir Road Business Park Weir WFP-G-20-0010-01
Ltd. Road Tuam Co Galway H54 NGV2

m Galtrim Windbown Summerhill Co Meath WFPRIHA 7/0004/01

Total Mo, Facilities

NWCRS

Aram ar Chonfoe, Charkewite Roasa
Tislpenore, Co. Dy
Fal g LR CHMB IS ED DG
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Appendix C Waste Collection Vehicles
Permitted Collection Vehicles to be used in accordance with the conditions of this permit,

Fermit and NWCPO Reference Number; NWCPO-09-03628-08

Appendix C Table 1 - Vehicles approved for the collection of waste.
Not approved for collecting household or commercial kerbside
waste.

Crameed ..'—'|.||||I Dabe

pOG103Ta | DAF Chmeard |Falsa | Permi Holder
| daf 85 | |
D1D2eg2s | Daf 85 Crwreed Faise | Parmit Holder
| Diaf 85 | :
0GB | Ford | Overerd Fatsa | Parmit Holder
| Ford Tranzit | ;
D4GI562 iu-am | Chaereed |Ealsa | Pare Halder
D4GASTS ;h'-m:u Chwmand Falss | Permat Holder
|| 1
05073726 | Mitsubishi | Owned z Falsa iF'urlTth;H;n.'
| Mitsutishi Cartes | .
D50a291 | Hins | Cvaread Faisa | Parmit Hakder
e | Mkl =
E0a2al {Hing iﬂwmd | Falis Permit Holder
|
I e DO
05G10706 | Valvo | Crwnend False Fanmit Hokder
I | ——
DEGT4T | Mitsubishi | Ownad False Pernit Holder |
| Mitsubishi Carter |
O8GT140 Ivan
|van
0BGHESS | Iveco
OTDT5305 r—

050125340 Marcodes

| Banz
ORGRST Hyurdad

Santa Fe
100130684 Marcedes Bane

Spnrer
10033837 DAF

NWCRA

Arag an Chardae, Chadevile Rosd
Tulamar, Co Offely

O57 9357428 ponfschesdbrwens o
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12086123
12056124
|1 HDE2650
ERATE
132020777
2021455
141028116
141035446
14166491
142006784
14202 EER
142 0ETTar

14202778

[ 151042284
151 Da4401
151046306
1520248922

161 D4GL00

TEDE4901
161 G&R4Y
1T D504
171 G549
172024837
181020582

181 GEE0

DAF Fow— False Permit Holder
FalF
DAF Charsed False Permit Holder |
FalF ] |
Dariis O Falss | Pemit Haolder
Elte
Foed Orwried Falsn |Pomit Holder
Transit Van |
Scania Cramed Failgn Permit Holdar
R |
Mercodos Bong [ Owned 1Fﬂu Parmit Hokler
Bans 1
Feed Chwrsad Falsa Paimit Holder
Transit B I |
Foed i Falue \Permnil Holder
Transit Van
Miw Helland Leassd Falee
TrE2MTram
Dermis Orwreed False |Pemit Hakder |
Efite |
Bonnls Cmmed 1F|=h-u Permil Holder |
Elte |
DAF Cramind Falss Parrnil Haldar |
LF250F A s
DAF Ownad False | Pamnit Halder
o e e

Baringo
Fred Cramnd Falsa Paarmnil Holdar
Fred Transil
Ford Leasad Falsa
Transi i |

[l.mu False |
Crafer | |
Opel Leased Trus John |
L322 3COTI110P5 | | O'Shaughnessy
SDR |
““m Benz | Cramnd | Faisn | Permit Haoldar

n 1 ]

Fiord |Leasad Falga
Transd Transil 350 | 1
Ford {Owned IFalse Painil Hokar
Transd Van _
Mazda | Dwmed |Falue Pesmil Haldar
O i |
Citraen Cramed False ‘Permit Holder
Beringo 1 ;
Fard Leased False |
Thomas MG Clean | [ e | =
Ford Leased | Falsa

NWCERH

Aras an Chontas, Chavioville Foad,

Tshamove, Co. Oifaly
ol pciusRmnp v

05T 8357408
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1E2025514 Foed Cwnad Faise Pt Holder
| Ford Transil
1E2D26866 Vialvo Cwnied Falso Pammit Holde:
FM FM 20R Auto
Eurm &
181037533 Crwnesd False Perrnil Holder
Golf Van N
151D3T588 Crwned False Permil Hoider
-iu - - m m
191037591 Vokswagen Cramed False Permil Hoidar
191037583 Vodkswagen Cramed False | Paemit Holder
Golf Van
191042541 Van Leased False
Wan
19261148 Voo Owned 1F-u- Parmit Holdar
FM
‘Z11D92362 | Opel Leased irm
Movana
Z11D14183 | Van Loased !FIH
Van |
211021003 Van Leased False
an |
211033022 Crpal Leasad i‘rm
M anag 1
G0 Dennis e False Farmi Holdar
. Engle
| 22202387 Dennig Cramoiedd Falsa Parmal Holder
Eaghe
22202710 Dennis Crwreed 'False Permit Halder
Eagls
Total: 57

NwWCE2H

Araz an Charies, Chadeville Rood,
Tullarmars, Co. OFiak
O57 357428 ponfechrsiimvens. s
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Appendix C Table 2 - Vehicles approved for the collection of waste
including approval to collect household and/or commercial kerbside
waste, as applicable.

4G1ERE2  Dennis Crwmand False Permil AMCS 5UT 1

Ele Hikdar
OE0E0001  Dennis Oraredd Falam Peemi AMCS SUT 1
Elite Hizkdar
DE0A0002  Dennis Caamind Falae Poemmil AMCS SUT 1
Elfe Hakdar
DEGHIIZ Dennis Cramied Falas Pl AMICE SUT 1
Elilm Halder
OFDTGTET  Dannis Crampd False Pesrmil AMCS BEUT i
Elile Hakder
OFGENS | Denmnis Owniad Falso Permnit AMACE SLIT i
Eliat Halder
OED2TE4T ' Danis Crwvniind Fafse Paarmnit AMCE SUT i
Eliote Holdar
DADE0EES  Mercedas | Oned Falssn Panmil AMCS SUT 1
Ecanic Hualdar
peDraDEs  Mercedes | Cwned Fataan Panmi AMCS SUT 1
Econic Huodder
100432282 Donnis Chweniced Falie Pl Mo Approsvad 1
Ekba Hodder Ty
100432203 Dannis Chnied False Panmi AMCS SUT 1
Elats Hidder
100132204 Dennis Chinad False Parmil AMCS SUT i
Elte Hoddar
100132205 Denns O Fales Permil AMCE BUT 1
Cle Hidclas
1001 33282 Denmis Ot Fales Parmi AMCS SUT 1
Ellaitn Hizrled st
100138581 Dennis Cnamad False P AMCE WDH 1
Eliole 2 Holded
10THEEZT  Dennis Loasod False AMCS VDH 2
Elile
IOTHES4] Dannits il False Permil ANCS WDiH F
Eligba Hiolder
11060471 Marcedes  Ownad Falsa Pormil AMCS VDH 1
Benz Halkdar
Econic
11061039 Dannis Cramizd Falsa Faamnit AMICE WDH F
Elite 2 Haldsi
T1L2001 Mercedss Leased Falas ME Appioyed 1
Banz Type
e ~
NWCRH SRS
S
Arps an Charsas, Chavioele Rasd
Tintarnore, Co. Ol
DET 9357428 confeciusiEnwono b 1 SEF Inza
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Ecanic

13D61188  Dennis Crwneed
Elite

12LK4310  Dennis Leased
Elte Elite 2
Twinpack
ZDR AUT

131036336 Dannis  Owned
Eligte

131 D38238 Mercades  Leased
Banz

Econic
2820
Econic
A“Hﬂm

131038557 Mercades
Benz
Ecginic
bl vl
Ecanic
2628

131LEEES0 Dannis
Elfe Elte 2
Twinpachk,
2DR ALIT

1320118168 Dennis
Elta

132042507 Dennis
Exta

1320127651 Dennts
Efita

132012546 Dennis
Elite

132015984 Dannis
Elite

132013058 Dennis
Elte

14351012 Dennis
Eitg

14261124 Dennis
Efte

1B102T0T Dignins
Elicte

TB1D2F07E Dennis
Eliaba

181027076 Dwnnis
Eliart=

1626721 Dennis
Elioie

1623672 Dennis
Elicie

171018518 Dennis

Ares an Cheales, Charwvi¥e Fosd
Tidlamove, Co. Offaly

057 9357428  confecheifmepo jn

|

E

LENERE DTNk

Faise

Faism

Falee

True

Tinag

Falsa

Falae

False

Falee

Falsa

Faisa

Faise

False

Falsg

Falea

False

False

Falsg

False

Panmit

Walker
Wehicle

AMCE VDH

AMCS WDH

AMCSE VIOH

AMCS VDY

AMCE WVOH

AMCS VDM

AMCE VDH

AMCS WDH

AMCS VDH

AMCS 5UT

AMGS VDH

AMCE BUT

AMCS SUT

AMCSE SUT

AMCS SUT

AMCS SUT

AMGCS VDH

. 3 .-"‘

3 %
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Eagle Haldar

THIDIES1E Deanines Ot Falsa Parmil AMCE VDH
Eagla Holder

17ER41  Man Chwnesd Falaa Pesinif AMCS VDH
TGM Heoldmr

17THE1T58  Dennis Chwned Falis Poamit AMCE VDH
Eagle Halder

FDZ3ZZ Dennis Crawnnd Falze Parmin AMCS VDH
Eagle Haoklpr

FDZ3FY Dannis Crampad False Parma AMCSE ViDH
Fagie Hedder

F01GZIE2 Dennis Ovarid Falsp Parrd AMCS WD
Eagle Huodder

201G2363  Dennis Oramad Falsy Parmit ARSCES VDM
Eagha Hokdar

212014950 Dennis o Fatssr Parenil AMCS VDH
Engla Haoldar

212014552 Dennis Chwned Fatan Permil AMGCS VDH
Eijjla Haldar

Z2VDZ656 Dennis Leased Falke AMCS VDH
Eagle

F21DF658 Dennls Crwnod Faise Parmit AMCS VD
Eagle Hakdos

221031710 Dennls Cramad False Parmill AMCS VDM
Eagia Hedder

2103744 Dannis Cramad Falsa Parmi AMCE YDH
Ezgla Hoidar

2GHE  Dennis Orroand Falsn Peanmit AMCS VOH
Eagha HMolder

2EGIT0 Dennis Ceamead Fatug Parmit AMCS VDH
Eagha Haldar

VHISHCU  Dennes Leascd Falss AMCS VDH
Elta G

Total: 56

NWCRD

.
Aras an Crontan, Charlsily Sond, _':F
Tufterare, o Offaly =

057 6387428 contaclusEhowepe is z
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Appendix D

Local Authority Areas the Permit Holder is permitied to collect in, in accordancea with the
conditions of this permit,

Fermit & NWCPD Reference Number: NWCPO-09-03628-08

Carlow County
Cavan County
Clare County

Cork City

Cork County
Donegal County
Dublin City

Dun Laoghaire-Rathdown
Fingal

Galway City

Galway County
Kerry County
Kildare County
Kilkanny County
Lawais County
Ledtrim County
Limerick City and Gounty
Longford County
Louth County

Mayo County

Meath County
Monaghan County
Difaly Counby
Roscommon County
Sligo County

South Dublin

NWCRSH

Argd An Shanhie Charenlis Rapd
Teiarnone, S Offaly
i Tl DONiRoETEIWDDD. 1
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NwCeSH
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Appendix E

Fermil and NWCPO Reforonce Number: NWCPO-09-03628-08

Commumication and Educaicon. Programme Baauirameni:

A programme of communication and education, al a minimum, shall include:

1. The use of a commaon suite of materials consistent with the materials in the
form set out in www mywasie lo or a form substantially to the like effect. This
shall include at a minkmum: leaflets, soclal media, posters (digital & print);

2. An ongoing campaign which shall consist of;

- Information included in any postal communication such as a billing;
« A quarterly newsletler, or an email campaign consisting of at least 3 emaills lo
household and commercial customers;
A lexl campaign consisting of at least 4 texts including direction on how to
access additional information;
- Raegular website updates o reflect the ongoing nature of a campaign;

Participation in agreed annual communication and awareness events to implement
national waste policy.

NwCeS

Tedimmane. ¢
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Emergency Response Procedure: Waste Collection Permit Condition 2.4

the city bin c° gf

EMERGENCY RESPONSE PROCEDURE
(WASTE COLLECTION PERMIT CONDITION 2.4)

RESPONSIBILITY: OPERATIONS
EFFECTIVE: MARCH 2023

Controlled Document: EP7022-6: -Release Date: 2023-03-24 Page 1



Emergency Response Procedure: Waste Collection Permit Condition 2.4

1. Purpose
This procedure describes the availability and response procedures for potential accidents and emergency
situations that give rise to a risk to the environment.

2. Scope

This procedure applies to any activity carried out by The City Bin Co. for which potential accidents and
emergency situations may arise. The procedures for preventing and mitigating the following emergency
situations are described:

e Fire
e Refuse Spillage or Leakage
e Vehicle Break-Downs

e Road Accident

3. Responsibilities

3.1. Operations Manager
The Operations Manager will ensure that:
e All necessary steps are put in place to minimise the likelihood of accidents and emergency
situations;

e All relevant employees who work out on the road in refuse collection vehicles are aware of and
familiar with the requirements of the relevant emergency procedures;

e Appropriate drills are arranged and ensure that the requirements of the emergency procedures
are communicated to relevant staff and are implemented;

e Inthe event of any emergency, the Operations Manager will be informed and the necessary steps
will be taken to remedy the situation and prevent a recurrence.

3.2. Employees

e Drivers and helpers will be provided with the relevant training about what to do in any emergency
and which steps should be taken to minimize the risk;

e To minimize the risk of injury during the collection process, employees will not collect any of the
Prohibited Items. The list of Prohibited Items is saved in the EF7022.01 Emergency Reponses
Procedure Appendices in appendix 4;

e Additionally, drivers and helpers will only undertake extra responsibilities as assigned by the
Operations Manager.

4. Procedures
e In case of an emergency, employees will immediately notify the office about the incident, using
the emergency contact details listed below;

e Employees should always notify the Operations Manager and specify the source of the problem;
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e Employees will always take the necessary step to minimise the risk to the lowest level possible
(depending on the risk presented);

e Once the situation has been contained employees must complete the relevant documentation for
the type of incident, i.e. Incident Report Form;

e The Operations Manager will ensure that a thorough investigation is carried out to prevent a
recurrence as well as ensure that the necessary clean-up procedures are put in place.

5. Records*

Record Location/ Retention

- Minimum Retention Time
Responsibility

Record Description

Accident Report Form Flex / Operations Manager 3 years
Damage Report Form Flex / Operations Manager 3 years
Incident Report Form Flex / Operations Manager 3 years

*All the above forms can be found in the EF7022.01 Emergency Response Procedure Appendices
controlled document.

6. Emergency Contact Details

NAME NUMBER
The City Bin Co. Office, Oranmore 091 787 800
The City Bin Co. Office, Dublin 014291 222
Operations Manager Galway— Dawn Claffey 086 171 7488
Service Delivery Supervisor— Ciara D'Arcy 086 467 1710
Transport Manager — Donagh Killilea 086 607 9563

The City Bin Co. Galway mechanic — Sean Deveney | 087 988 5972
The City Bin Co. Dublin mechanic — Tony Hopkins | 086 024 4303
Emergency Services 999 /112
Gardai 999 /112

7. Fire Emergency Plan:

All employees will be made aware of the exact procedures to adopt in the event of an emergency involving
fire, be it in the vicinity of one of the vehicles or actually in one of the vehicles out on the road. Regular
training will take place to ensure that all employees are aware of what to do in the event of an emergency
involving fire.

Depending on the situation:

e The individual may choose to extinguish the fire, if it is safe to do so or
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e Call the emergency services and ensure that they and all employees/members of the public are
at a safe distance from the relevant vehicle.

In case of fire:
e For small fires, there are fire extinguishers in the trucks that can be used by the driver.

e For large fires, the driver must ring the fire brigade first and then ring the office with details of the
fire.

The driver may also decide whether or not it would be advisable to eject the contents of the vehicle, which
have ignited, onto a ‘safe area’ before attempting to extinguish the fire. A number of individuals will be
trained in the relevant Emergency Response Procedures for each type of emergency involving fire.

If the individual decides to put out the fire using the fire extinguisher (which should be stored in the
vehicle) they must ensure that members of the public are not affected by their actions or that their actions
do not have a negative effect on the environment.

Individuals will only attempt to tackle a fire if they have been trained in the use of fire extinguishers and
if they are not risking their own safety or the safety of anyone in the vicinity by doing so.

The company will ensure that the location, in which the fire took place, will be cleared appropriately after
the event.

8. Refuse Spillage
In the event of a risk being presented to the environment resulting from the handling or transporting of
refuse, all steps will be taken by The City Bin Co. to reduce this risk to an acceptable level.

e Vehicles transporting refuse will be maintained in such a way as to reduce, as far as possible, the
likelihood of refuse falling/leaking from any vehicle used by The City Bin Co.;

e Vehicles are maintained on a regular basis by qualified, competent mechanics so as to ensure that
they are fit for purpose and do not present a risk of contaminating the environment;

e Inthe unlikely event of a significant amount of refuse being dislodged from a vehicle used by The
City Bin Co., all steps will be taken to carry out effective clean-up procedures to restore the
location to its original state. Drivers and crew must clean up any spillages using the brushes and
shovels that are being provided in trucks.

9. Vehicle Break-Downs
In the event of a vehicle breaking down on the road:

o The City Bin Co. area mechanic will be called immediately by the driver of the defective vehicle to
make an assessment of the breakdown. If the issue seems to be related to a hydraulic hose, the
driver will contact the area mechanic for instructions;

e If there is no response after 5 minutes, then the Transport Manager should be called for
assistance;
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The City Bin Co. will endeavour to always have a spare vehicle in the yard for breakdowns; Details
of the spare vehicles can be checked in the Drivers Schedule or can be confirmed by calling the
area mechanic;

After the mechanic, has been contacted the driver will inform the operations team that the route
is behind schedule and which truck is being replaced;

All steps will be taken to ensure that the truck is visible to on-coming traffic, e.g. hazard lights will
be activated, high-viz vests will be worn, equipment such as ‘Triangles’ will be put in place;

The mechanic will investigate the cause of the break-down and complete the necessary
documentation;

In the situation that the driver may cause any damage accidently they will fill out the damage
report form and report it to the Operations Manager. The Damage Report Form is saved in the
Flex Manager App or EF7022.01 Emergency Responses Procedure Appendices as appendix 2.

10. Road Accident
The City Bin Co. drivers are experienced, competent and will endeavour to drive in a safe manner at all

time.

In the unlikely event of a minor road traffic accident, the driver will contact the office immediately
and the Operations Manager;

In case of a serious accident, the driver must ring 999 first and then contact the office;
Drivers will NOT accept liability before consulting with the Operations Manager first;
Drivers will take photos of the accident as evidence of the damage caused;

Drivers will collect all the relevant details from the other drivers and injured parties like: names,
address, contact details, registration and insurance details, address of incident;

After the incident, an Accident Report form will be completed, witness statements taken and any
remedial actions will be identified to prevent a recurrence. The Accident Report Form is saved in
the Flex Manager App or EF7022.01 Emergency Response Procedure Appendices as appendix 1.

A full investigation will take place to establish the cause of the accident;

In a situation where either the driver or helper hurt themselves during working hours, they must
fill out the Incident Report Form which is saved in the Flex Manager App or EF7022.01
Emergency Responses Procedure Appendices as appendix 3.
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ACCIDENT REPORT FORM
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MOTOR ACCIDENT REPORT FORM Please use BLOCK CAPITALS

@ QBE the city bin c°

Policy holder details

Name The City Bin Co. Policy number: Y111311FLT0722A(QBE Insurance) ‘
Address Oranmore Business Park, Galway Phone number: 091787800 ‘
The City Bin Co. details 3rd Party details
Driver’s name Name
Registration no. Registration no.
Make & model Make & model
Route 3rd party mobile no.
Driver’s mobile no. Was 3rd party injured? Yes D No D
Witness name Was 3rd party in the Yes D No D
vehicle?
Witness mobile no. No. of people in the
vehicle
Who did you report
accident to & date? 3rd party insurance
olicy no.
Did you take min. 5 Yes D No D policy
pictures at the scene? 3rd party insurance co.
Photos taken by
Manager sent to

Description of accident Drawing/sketch of accident

Impact indication
Please show point of impact on Please show point of impact on
your vehicle withan X 3rd party vehicle withan X

Please show 1. the layout of the road 2. by arrows the direction of the
vehicles A & B 3. their position at the time of impact 4. the road signs
5. names of the streets or roads




MOTOR ACCIDENT REPORT FORM Please use BLOCK CAPITA

@ QBE the city bin c°

Accident details
Collision date & time (am/pm) Weather conditions
Collision location Speed of your vehicle (kms)

GPS coordinates

Was anyone injured? Yes D No D Was the injured person Yes D No D
admitted to hospital/
ambulance?
Was a seatbelt worn Yes D No D
. . . ”
Were the Gardai /Police Yes D No D Did you call them? Yes D No D
called to the scene?
Garda(i) / Police Details Name Station Pulse No.
i ?
Were the Emergency Yes D No D Did you call them? Yes D No D
services called to the scene?

Is CCTV footage available Yes D No D Requested D
(ie truck camera system, dash camera, street camera)?

Who was at fault & why?

Declaration

Signature Date

Driver

Witness

Accident
Investigator

DO: DO NOT:

Take photos of all obvious damage. Never accept liability at the scene.

Report incident as soon as is reasonably possible. Do not respond to third parties in writing before discussing the matter with us.
Complete the accident report form as soon as possible. Do not leave the scene of an accident until matters are resolved.

Hand in the accident report form when you get back to the office. Do not drive vehicle after an accident unlessif it is safe to do so.

Privileged and Confidential - Prepared in contemplation and defence of legal proceedings
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DAMAGE REPORT FORM
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Document Number: HSF4005.03 Volume: 01

Title: Damage Report Form the city bin c°

Details of the Damaged Vehicle

Registration: Route:

Driver: Permanent or Temporary
Helper: Permanent or Temporary

Details of the Accident

Time: Date: Location:

If on Customers Premises, Customer Name

Details of Damage to Vehicle:

Details of External Damage: (Not to the Vehicle)

Details of how damage occurred:

Where was Driver at time of Damage Occurring?

Where was Helper at time of Damage Occurring?

Details of Persons Notified in Office:

Name: | Date: ‘ Time:

Signature Date

Driver:

Helper:
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APPENDIX 3

INCIDENT REPORT FORMS
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INCIDENT REPORT FORM Please use BLOCK CAPITALS

the city bin c°

Details of person completing this form

Name

Job title

Date

Mobile number

Incident details

Incident date & time (am/pm)

GPS coordinates

Location
Vehicle Reg Route
Speed (km) Weather conditions

Names(s) of person(s) involved in the incident

Name

Name

Description of incident and what injuries were sustained




INCIDENT REPORT FORM

Please use BLOCK CAPITA

Was anyone injured?

Yes D

the city bin c°

Was the injured person
admitted to hospital/
ambulance?

Yes D

Were the Gardai /Police
called to the scene?

Yes D No

Did you call them?

Yes D

Garda(i) / Police Details Name

Station

Pulse No.

; 2

Wert_a the Emergency Yes D No D Did you call them? Yes D No D
services called to the scene?

Were photos taken at Yes D No D .| Number of photos taken

the scene?

Photos taken by Manager sent to

Is CCTV footage available
(ie truck camera system, dash camera, street camera)?

Yes D No D

Requested D

Type of incident

L]
L]

L]

Caught in/under

D Lifting

D Manual Handling

D Sharps

Exposure to substances/
environments

Injury/damage by a person

D Slips/Trips/Falls

D Struck by/Contact with

D Twist

D Other (please specify)

Details of injury (if applicable)

D Abrasion/Graze D Burns/Scalds
D Ankle twisted D Concussion
D Back Strain D Dislocation
D Bruising D Fracture

Infection
Open wound
Sprain, torn ligament

Suffocation/asphyxiation

HEn.

D Other (please specify)

Indicate part of body most seriously injured

D Ankle D Foot

D Chest abdomen D Hand

D Elbow D Head (except eyes)
D Eyes D Hip joint thigh, kneecap
D Face D Knee joint

D Finger (one or more) D Lower arm, wrist

Lower leg
Multiple injuries
Neck, back, spine
Shoulder

Toe (one or more)

Trauma, shock

HENEEE

D Upper arm

D Other (please specify)




INCIDENT REPORT FORM Please use BLOCK CAPITALS

the city bin c°

J—

Was any medical treatment required

Details of Personal Protective Equipment (PPE) during injury

Was the staff member wearing full PPE?

Details of any PPE not worn (i.e, safety boots, gloves, hi-vis jacket)

Details of property damage (If applicable)

D Gate
D Lamp

D Door
D Fence

D Roof
D Wall

D Other (please specify)

Incident witnesses and contact details (if applicable)

Name Mobile number
Statement
Name Mobile number
Statement

Reporting of the incident

Incident reported to

Date reported

How the incident was reported
(This form, in person, email, phone)

Signature

Date

Incident Reporter

Incident Witness

Incident Investigator




INCIDENT REPORT FORM Please use BLOCK CAPITALS

THIS SECTION TO BE COMPLETED ] ]
BY INCIDENT INVESTIGATOR the city bin c°

Result Anticipated days off
D Sick leave D 1-5days D More than 15 days

D Return to Lighter Duties D 6-9 days None
i.e.no anticipated absence.

D Return to Normal Duty D 10-15 days

Date of resumption of work if back

Who was at fault and why

Have you informed your insurance Broker? Rl No [ ]

Has the incident beenreported to the Health Rid D No D
& Safety Authority?

Applicable Risk Assessment on File Yes D No D

Declaration

‘ Signature of incident Investigator ‘

DO: DO NOT:

Take photos of all obvious damage. Never accept liability at the scene.

Reportincident as soon as is reasonably possible. Do not respond to third parties in writing before discussing the matter with us.
Complete the accident report form as soon as possible. Do not leave the scene of an accident until matters are resolved.

Hand in the accident report form when you get back to the office. Do not drive vehicle after an accident unlessif it is safe to do so.

Privileged and Confidential - Prepared in contemplation and defence of legal proceedings



Document Number: HSF4005.04 Volume: 02

Title: Incident Report Form the city bin C°

Details of person completing this form

Name: Job Title:

Date:

Details of the incident

Date: Time: Location:

Name(s) of person(s) involved in the incident:

Description of incident and what injuries were sustained

Witnesses and contact details (if applicable):

Was any medical treatment required:

Did the injured person miss any days due to injury? If yes, please specify:

Reporting of the incident

Incident reported to:

Date:

How the incident was reported
(this form, in person, email, phone):

Signature of person completing this form:
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PROHIBITED ITEMS
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We cannot collect
the following items...

X Gas Cylinders

X Asbestos

X Contaminated Soils
X Tyres

X Medical Drugs

X Septic Tank Waste
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